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Abstract

We aim through this study mainly to measure thewkadge
Management ‘KM’ in Algerian firms, in order to ddaep performance and
achieve competitive advantage, in terms to impribvevalue and reduce
the costs and efforts, by using th€echnical and technological
developments, the study had conducted on a samfif@0 Algerian firm in
BATNA city, through collect information and analyze them byped of
statistical indicators with the help of the statest package SPSSyy, and
use T test to validate hypotheses, It had found eesult of this study, the
firms adopt the KM model to develop their peniance and achieve the
excellence.

Keywords: Information technology, knowledge Management videolge,
Performance , Telecommunication.
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One-Sample Statisticsand T test

Std. Std. Error Test Value =3
N Mean | Deviation Mean t df Sig. (2-tailed
X11 20 4,10 ,788 ,176 6,242 19 ,000
X12 20 3,90 ,553 ,124 7,285 19 ,000
X13 20 4,00 ,725 ,162 6,164 19 ,000
X14 20 3,25 ,639 ,143 1,751 19 ,096
X15 20 3,70 ,657 ,147 4,765 19 ,000
X1 20 3,79 ,614 137 5,756 19 ,000
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One-Sample Statisticsand T test
Std. Std. Error Test Value =3
N Mean | Deviation Mean t df Sig. (2-tailed
X21 20 4,15 ,875 , 196 5,877 19 ,000
X22 20 4,55 ,686 ,153 10,100 19 ,000
X23 20 3,80 523 117 6,839 19 ,000
X24 20 4,15 671 ,150 7,667 19 ,000
X25 20 4,00 725 ,162 6,164 19 ,000
X2 20 4,13 ,633 ,142 7,979 19 ,000
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One-Sample Statisticsand T test
Std. Std. Error Test Value =3
N Mean | Deviation Mean t df Sig. (2-tailed

X31 20 4,70 ,657 ,147 11,573 19 ,000
X32 20 4,60 ,681 ,152 10,514 19 ,000
X33 20 4,40 ,821 ,184 7,628 19 ,000
X34 20 4,65 ,671 ,150 11,000 19 ,000
X35 20 3,85 ,875 ,196 4,344 19 ,000
X3 20 4,44 ,664 ,148 9,704 19 ,000
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One-Sample Statisticsand T test

Std. Std. Error Test Value =3
N Mean Deviation Mean t df Sig. (2-tailed
X41 20 3,80 ,768 172 4,660 19 ,000
X42 20 3,90 ,788 ,176 5,107 19 ,000
X43 20 3,75 ,716 ,160 4,682 19 ,000
X44 20 4,15 ,745 ,167 6,902 19 ,000
X45 20 4,15 ,875 ,196 5,877 19 ,000
X4 20 3,95 731 ,163 5,813 19 ,000

SPSS V 20wt Uy U sle] il

ida> e LS Process olbeall okl ol s sl Lasly Crivg sladl (4) Joad! S e
red gl L) OF e 3 o 1 Al Y ol a5l O e ) M 2l 280
Sl gyls) Ao saelll Slbaall et Sl tl) 055 1 Jgke ingg L iy 230
JIT Sz b lene BLAL d gyl il o 6T o my sl Loy gy o101 hadd Ul
OsS 82kl yolasy | e suellll Ollaadl 52 oLEY) Jo o Vlg LY Wl e Juy Lo ol asl
9095 4 i 48 (Ssnky 3 (ol L2V Lausie dis Fygims ) 1 1L ol 580

U7 sy (5%) wsall s or 5T (P) o3 O colez dl) ol asldl Jglldd o mian
G Sz 35 e Jaay L (Ho) piol Slop a8 sm Mimg 2l §)15) sl 2ol ol pssl
RN (PN I NN T3

Lo

gyl Gﬁ\;ﬂ\ d Wos ol Olsp st;' Sl 45l Gﬂ;ﬁ\ ey ool ol phanal P e

Lt Jlee¥l olaladl bl SS1 dotmed] Laga Dlne JLoo Lgegtiy 2,al) laal (5520 0] =1

b Al Blidary (3,2l LY s Lsie bl oldaill ST pas I (35
ot 38 LoV SN ciles Sy dlapy ol Leblas ool 18 ad ekl olldadt o) =2

Ll Blely oo iy Lol

32



(2014 p3=) Jy31 sl dolasy! pladl 42

sl 38> el (b 3 Lendels (Sotan 2 afly gk, codis auuad) il wlesl o) =3
e glally YLV Sl J oSS o gands 20209 5 ST

b Bl Sl e oS Jomz A B0 ol e Gz 1 JleeW) ol 0 —4
Uy jleiial aop iz BT LS ((blel) Ol @me o aSi e ) 3pall WLl e sz
hpaze (b (3 el Lle 10315 Se e LT LoS (ool ang) e LUl (ool Leblias 3 5,0
plast s b g ULl B e 5L 3kl bapslST Ly Sl 592 S0Y1 3)nlly sl

LY e abaladl 5idy sl ol Jaal) Ll pidy sipas ol Jes| dn =5
315) LS (il pa ¢ fonll Adlad 8315 (3 el B g Lo Vil SLaaL Bilad) Slashall JaLs
Uy Sladad deis 387 o 83U Jlg caloladl SN L j5asy o 3 85k waled gl B el
sl S s WU plel) wls”

A sllal) gyl Slaskally SULIL dadaid) pludl Calie i d o s By)ls) sy 355 0) —6
oty OF il a Bl Bl odin 2ot 41 (3 waledy lles Sk uavasne Bk 3)lse (il
el ClaaY) wady ol all S e aadadl) 5,05

g

350 B pUad 8 Wholall Bylalt 3 Bdlad) LI 3088 3 Slaglall Lrgd 659 83 all 813 595 (B2 e (gshn T

34-33 5 > 2008 i s dnaldl Glond) 2l JlasY 3] (3 59 b s
2 Zimmerman K, , Can You Measure Return on Knowledge, KM World Magazine,
Vol 12, No 4, 2003; p27.

3 Zack M, Managing Codified Knowledge, Sloan management Review, Vol 45, No 6,
2001, p46.

1055 2009 cbes )i s (1 agdt agyla¥l eealdhl oyl e, 4
oan B30 (10 A1 e a2 el o il By1s) plas alusen ($3Lad) Y1 (esteall plis )
822009

6 Elias M. Awad & Hassan M. Ghaziri, Knowledge Management, Prentice Hall,
2004, p3

33



(2014 p3=) Jy31 sl Lolasy pladl 42

EWN S BN RPPRPSRNETERS WIS WL [P WPEETRCIE A BE YR VL ST NS PN
.80~ 2005 <20 <1005

L el a5 gerg e 838 Sollablons e oddll laally d0,al1 By15) SBgas ¢ Lo (550 Sy Ol il e des
96 - 2012 (hands (19 sudt ciadald)l 23 Slulllly Sl 12 (s

9-10 Lo o (& 3) Ol il OLb) il b s Bomd ol dody Byomd (S jloe ¥

195 (il g ol sl 10

BB @S W, Uzt (SN Blast o] adly s cdmeldt SLSLY (3 8 jall 3y13) Jords @Bl s G0t 1
5522011 03§ 4sas

usgndl Qg O s Ll 4 i Wb 13 (3 laghabl ol (g9 s By s 33, |
275+ 2004

2162 2010 coles ¢ oy yls (1L cizgadt Ralall 3,331 ¢ 3labl 5350 s 13

34



