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Abstract:

Currently, different societies are experiencing multiple economic and social
transformations following the revolution in modern communication technologies
and their interaction with all areas of life to embody the concept of globalization.
The world has become more competitive, forcing business enterprises to become
flexible in order to adapt to changing conditions that will allow the company to
ensure the quality of its product and service. Moreover, the most important
aspects of modern communication technology is the emergence of the internet
network, which is used as an important medium for the sale and purchase of
products and services or is known as electronic commerce. Which provides
important possibilities to improve its activities and to review better use of its
performance. In addition, the Arab states are far from the adoption of electronic
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commerce, due to many obstacles with the exception of some countries such as
the Gulf states.
Keywords: Electronic commerce, electronic payment methods, Arab countries.
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