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3\@;.15}1\ dally da;;u\
This study aims to identify the role of management information systems and how to apply
them to the heads of departments. Identify the level of decision-making of the heads of

departments and the extent of the relationship between management information systems
and their impact on the decision-making process.

Researcher has developed a number of questions about the problem of the study:
What is the decision-making level of department heads ?-
What is the impact of MIS on performance heads Forums ?-

-Is there a relationship between management information systems and the degree of risk
management decisions?

The study was conducted at Yarmouk University and Ajloun National Private and
reached the study sample (51) of the head, the study concludes a set of results, including:

- Note the presence of a close link between management information systems and the
quality of management decisions in terms of (accuracy, speed and ease, appropriate).

-The study showed that the strength of the impact of information systems to perform
administrative department heads high, pointing to its ability to use these systems.

In under the the findings of the study courses in universities recommended to the heads of
departments at various levels and universities eager to follow up on recent developments
in the field of information technology systems and achieve a competitive advantage.
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