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Summary:
Patient satisfaction is an important dimension of quality care and an interesting indicator
to highlight and correct certain malfunctions care facilities. And to assess the degree of
patient satisfaction regarding the quality of hospital care in public Hospitals and identify
the key factors that influence this satisfaction, we conducted an empirical study of 40
patients interviewed at the Emergency Department (ED) in Public Hospital Establishment
(PHE) of Relizane city, this study shows that non-technical factors have an important
influence on the quality of care rendered to the same level of importance than technical
factors.
Key words:

Hospital establishments, health service, health service quality, technical factors, non-
technical factors, patient satisfaction.
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