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The role of modern communication technologies in client

communications during the COVID-19 pandemic -Case study of a
group of mobile telephone operators in Algeria-
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Abstract:

The study aims to highlight the fundamental role that modern
communication technologies play in communicating with customers during the
coronavirus pandemic (COVI-19), by imposing all transactions through electronic
means and tools

In this empirical study of a sample of workers from mobile phone
companies in Algeria, the significant results achieved show the activation of the
communication process between workers and customers during the COVID-19,
despite the obstacles encountered by both parties in the telecommunications
process.

Keywords: information and communication technology, modern means of
communication, Covid -19- pandemic.
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