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Human resources management and its role in the application of international
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Abstract:

This study aims to know the extent of the impact of human resources
management on the effectiveness of adopting international standards of
standardization .in the development of hotel institutions in Algeria, as well as the

obstacles and difficulties they face in adopting and applying international
standards for 1SO standardization; To achieve this, a questionnaire was
formulated and distributed to a sample of 190 workers in hotel establishments in
western Algeria, and the data was processed by (SPSS).

After the analysis, it was found that there is a difficulty in accepting
change for workers and not gaining cultural preparations about adopting scientific
standards for standardization
Keywords: human resource management, total quality management,
standardization, hotel service quality.
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