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Abstract:

This study aimed to find out the elements of the promotional mix that can
influence the mental image of the Algerian foreign bank-tebessa agency 46
customers, from customer perspective.160 questionnaires were distributed to a
sample of the banking agency's clients and were analyzed by the spss-22 program.

The results of the study indicated that the bank promotional mix contributes
to the creating of a mental picture, and that there is a statistically signify cant effect
on the mental image of the bank of algeria-tebessa customers.

Keywords: Bank promotion, Mental picture, Advertising, Personal sales, Sales

promotion, Public relations, Direct marketing.
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