594 -580 o (2022)02 34} / 1144 | (s Sililg

Jgaledly @I flimdl B i mSIYN 3y10Y) Sl

Challenges of electronic management in Algeria between reality and
expectations
2-\,;:..» o go o 41‘_)\}3 4‘13\ LS oy 8518
nawelkb3@gmail.com « Oluali LGL S yj Aol |
said_benhamou@yahoo.froluwds Ll J_{; ﬁf dmals 2

31-12-2022 : padt oy 31-12-2022 : Jgl) gyt 01-06-2021 : Juuyyt geys

o el @y Jo il el (3 81YL sl daz> 59,0 259580Y1 B0Y1 52 Sl my 1 jaothe
Sigld B il Joll a el 3 lg] Sl e deold] sda uaT U oyl aysea
oloza| bl o anglie J$ dgall Lo 3 2l i w3 plad) cisy il e pllas
Forte &5 el Joll e dadd) Ols Wla sbly ¢ sl Rl dhE @l AL )
i sl GAA GBI s gl el il el late e absall 45gSIY1 55y
Al ) gt Jomdl 1 OF V) LSS Gngenl) S5Y1 o 6,85 &) Bl 2b13 05y By )) 210
Ollan) (6 0d) il Osnpe g g,all e Al Olaad (gpidly (ool il e Lgmady 5L an ) alals
Ll e oMb PO o W et e LU aldly 25ad) Sl JeSEl sl srgmlly Vol 540
BU e oo poll ZE a5 ol Bae e gl g OF Bl el oluldl
0L B e sk e ol s e SIS (A L) 3 puns 5SS g 5580y
Al Bl ke 3 e Syl o sy A1 3 RSOV BN 25 o B S
A I i SOY1 B (i SOY1 B15Y) ol iy SOy 3oy s Apalidal) cilalsl)
A i SIY A g
Abstract : The shift towards e-governance is an imperative for improving
governance in its internal system and in its dealings with its external audience,

given the positive changes that this feature has brought about in many developed
countries that have gone beyond the traditional governance system and adopted
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the digital system in order to enter the globalized world at all scales, showing their
primary interest in the individual that is the starting point of change, and Algeria,
like many other countries, has bet on the e-governance project to get rid of the
logic of e-governance. However, this transformation requires a comprehensive
study of the environment to be digitized from the physical and human side.
Ensuring the success of this project depends on the radical transformation of one's
mindset first and the processing of the latest technologies and programmes
second. It is clear to us that Algeria has a number of challenges that impede the
success of the project, including the almost non - existent electronic culture in the
Algerian world. By focusing on this challenge, we will ensure that, if we do not
pass on a good e - governance index in Algeria, which we will try to present in
this paper

. Keywords e-governance, e-governance challenges, e-culture, Algerian citizen,
Project e-Algeria.
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