
22013 9 

 

 





 











 

 


 
 



22013 10 




 

 



 


 



communication 

 

""






22013 11 


1 




 




"" 

""message "" 
"" 










 



22013 12 








 


 " 



 







 






22013 13 


 









""  "




" 






 



22013 14 


 



 

  





 





""

" 




22013 15 





"4 

""
"



"5 

""
"

"6 


 






22013 16 


 

"

""


"7 





"






–"8 



22013 17 

" 
1 
2 
3 

""
 


"" 


"" 


"""9 



""





22013 18 


 

"

"10 
"




"11 



"

"12 



"



22013 19 


"13 








 




" "24 




 


 



22013 20 

"
"28 

""


"  


 






 

"
"17 






22013 21 




 







 





 

 

 

 



22013 22 

 

 
1
936938 
2–

201113 
3–

–201121 
4200135 
536 
636 
736 
835 
9––

200477 
10 
9349 
11

19895 
125 
135 
1424 
1528 
16
2009324 
1744 


