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The effect of using teaching technology on communication between teacher
and students:

“A field study on the effectiveness of the Microsoft Teams application for a
sample of Arabic language teachers in Qatar”
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Abstract:
This research aims to identify the effectiveness of employing teaching technology on
the communication process between the Arabic language teacher and his students and does
the (Microsoft Teams) program have a clear effect on facilitating and improving that process.
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The descriptive approach was used on a sample consisting of (47) teachers of the Arabic
language in The State of Qatar.

The results of the research indicates a direct correlation between the employment of
teaching technology and the communication process between the teacher and students, Also,
the (Microsoft Teams) program has a clear effect in facilitating that process. The employment
of Microsoft Times among Arabic language teachers has led to overcoming many obstacles
to communication between them and students, such as shyness, ability to express feelings,
tendencies, and duration of communication. The process of communication is taking place
between the teacher and his students from anywhere and at any time. The researchers
recommends the necessity of training teachers to exploit the capabilities of the program to
increase and improve the opportunities for communication between them and students.

Keywords: most Teaching technology, Communicate, Arabic language teacher, the students,
Microsoft Times.
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