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Evaluate the impact of digital marketing tools on customer loyalty
(Case study of a sample of customers of the Algerian Al Baraka Bank -

Constantine Agency)
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Abstract:

This study was aimed at assessing the digital marketing tools of Al
Baraka Bank of Algeria and their impact on the customer's loyalty. In order
to achieve the objective of the study, a questionnaire form was used after
being tested for honesty and fortitude and distributed to a random sample of
50 customers of Al Baraka Bank of Algeria, Constantine.
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The field study concluded that there was a statistically significant
impact of digital marketing at Al Baraka Bank Algeria on its customers'
loyalty.

Keywords: digital marketing, digital marketing tools, customer loyalty,

Algerian Al Baraka bank.
Jel Classification Codes: M30, M31, M39
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