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The role of tourism e-marketing in improving the marketing
performance of the hotel establishment-Case study of the Sheraton
Annaba Hotel
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Abstract:

This study aims to highlight the impact of tourism e-marketing in
achieving a distinguished marketing performance in the hotel establishment
(Sheraton Annaba) from the point of view of the hotel staff, this is done by
knowing the impact of tourism e-marketing in the seven areas of the
marketing mix (7P), and the descriptive analytical approach was followed
in the study, and to achieve the goal, we distributed (38) questionnaires as a
main tool for the study.

The hypotheses were tested using appropriate statistical methods, and
the study reached a set of results, the most important of which is the
existence of a positive effect and a positive relationship between relying on
electronic tourism marketing and achieving distinguished marketing
performance, the study recommended the need to invest in information
technology in all areas of the tourism marketing mix.

Keywords: Tourism marketing, tourism e-marketing, marketing
performance, Sheraton Hotel.
Jel Classification Codes: M31 <L86 P47.
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