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Abstract

The main object of all these studies is to know the impact of e-
marketing channels to improve the quality of the Banking services
(tangibility, reliability, responding, safety, sympathy), taking examples
studies from a client of “Algeria TRUST bank, And for reaching this
studies with building a questionnaire to collect statements for reaching this
studies goals and with using “spss” program, the outcome of the study is:
the applying of e- marketing channels has a low impact to improve the
quality of banking services in “Algeria TRUST bank.

Key words : electronic marketing, e-marketing channels, dimensions of
banking service quality.
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ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 5.163 1 5.163 16.264 .000°
Residual 15.238 48 317
Total 20.401 49
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Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.225 .344 6.463 .000
1 Gugdl D15
35359 411 102 503 4.033 .000
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Model Summary

Model R R Adjusted R | Std. Error of the
Square Square Estimate

1 .503* 253 238 56344
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