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The use of online lectures and its impact on the quality of
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Abstract:
The study aimed to address the impact of th use of online lecture
applications on quality services provided at the Algerian university to
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remote students during the Corona virus pandemic depending on the
descriptive analytical approach.

The study reached several results, most importantly is that the public
opinion of the interrogated students sample directed to do not accept the
idea of e-learning through e-applications due to the absence of capabilities,
especially with regard to the internet flow and the appropriate devices,
which affected the non satisfaction of the most of them on the university
services quality provided to them by distance.

Keywords: E-applications; Online lecture; E-learning; service quality;
university services.
Jel Classification Codes: A2, 1210, 1230.
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