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Abstract: The study aimed to identify the social role played by banks by
dropping the study to the Tunisian Solidarity Bank. The descriptive and
analytical approach was followed, which relies on analyzing figures and

data through the annual reports of the bank.

The study found that the bank is keen to exercise social responsibility
towards customers, employees and society according to the data available in
its annual reports, in exchange for the absence of concrete practices
regarding the bank’s social responsibility towards the environment.
Keywords: Social responsibility, banks, Tunisian Solidarity Bank.
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