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The effect of applying TQM on developing tourism service competitiveness in 

tourist agencies operating in skikda state 
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Abstract: 

The objectif of the study was to know the trends of the tourism agencies operating in the state 

of skikda on the impact of the application of TQM in developing the competitiveness of the tourism 

service, In order to reach this goal, a questionnaire was prepared for this purpose of collecting data and 

distributing it (40) to the sample members of the study sample. Following the descriptive analytical 

approach (SPSS) for the same purpose. The study found Statistically significant effect relationship 

between TQM and the competitiveness of the tourism service. 

Keywords: Quality; TOM; the competitiveness, the tourism service; the tourism agencies operating in 

the state of skikda. 

JEL Classification Codes: M12, Q15, D41,G20. 
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