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Abstract :

This study aims to highlight the relationship among customer trust, satisfaction, and loyalty in
online shopping; For this purpose, a quantitative study was conducted on customers of e-shopping in
Algeria, where a questionnaire was distributed to a sample of 121 customers of different e-commerce
platforms. The simple linear regression method was adopted in data analysis using the SPSS v.21. The
results have validated the proposed hypotheses, i.e. a positive and significant impact of customer trust
on customer satisfaction and loyalty. The results have also shown that customer satisfaction has a
positive impact on customer loyalty.
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