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The Role of Credibility of Marketing Content In Enhancing The Perceived Value
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Abstract :

This study aims to determine the extent of the role of the credibility of marketing content with
its various components and their impact on the perceived value of customers of BNP Paribas Bank,
Setif Agency. The data was collected based on a questionnaire, and was based on a sample of 192
guestionnaires suitable for analysis.

The study concluded that there is a role and impact for the credibility of marketing content in
achieving the perceived value of customers of BNP Paribas Bank, Agency of Setif. Finally, the study
concluded with a number of recommendations, the most important of which is that the bank under
study must ensure that marketing content marketers ensure the accuracy of all information and data
and put them in The first place is to enhance customer awareness, and then achieve their perceived
value.
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