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The impact of post-Covid-19 crisis management on strategies for achieving financial
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Abstract:

The study aims to determine the impact of post-Covid-19 crisis management on strategies for
achieving financial inclusion in Algeria. The practical part of the study was divided into two parts. The first
part was devoted to studying the impact of post-Covid-19 crisis management on reducing the distance to
the bank. In this part the data was collected from the Bank of Algeria and GIE electronic banking. From
another side, the second part was devoted to studying the impact of post-Covid 19 crisis management on
financial literacy and the adoption of financial technology. In this part the data was collected using the
guestionnaire method. The study sample consisted of 497 individuals. The results of the study showed that
post-Covid 19 crisis management did not significantly affect the strategy of reducing distance to banks. In
the second part of the study, we found that there is a weak direct correlation between post-Covid-19 crisis
management and financial literacy, and a moderate direct correlation between post-Covid-19 crisis
management and financial technology adoption. The study recommends that decision makers create more
financial, non-financial, and financial technology institutions that can help individuals integrate financially
and socially into society.

Keywords: Post-Covid-19 crisis management; financial inclusion; financial literacy; financial
technology; Algeria.
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