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Abstract:

the study aims to know the role That marketing knowledge plays by relying on Customer knowledge
to innovante in the new marketing mix elements at the Agriculture and Rural Development Bank
Guelma Agency.
To archive the objectives of the study the, descriptive approche was used where information was
collected by distributing 69 questionnaire to employees of the Agriculture and Rural Development
Bank Guelma Agency. 63surveyedforms were retrieved while 59 forms were processed as valid,
where the study hypothése were tested using the statistical package for social science (Spss V26).
The study reveled a positive impact of marketing knowledge relying on Customer knowledge to
innovante in the new marketing mix elements, The study recommended paying more attention to the
implicit knowledge dimension.
Keyword: Knowledge marketing; invention marketing; knowledge marketing management; the
implicit knowledge; explicit knowledge.
JEL Classification Cods: M3, M31, O15, O31.
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