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Abstract: 

       This study aims to find out the extent of voluntary disclosure of social responsibility across a 

range of activities (human resources, society, environment, and service enhancement). By using the 

qualitative data program (Maxqda) to analyze financial statement reports for Saudi banks between 

2019 -2021, following the unbalanced binary variable method, which gives a number one in the case 

of the presence of the requirement and a number zero in the contrary case. 

the findings were mixed, as the disclosure was generally accepted, as the result of 2019 is considered 

"Acceptable", and a lower percentage for the year 2020, which is considered "medium", and this is due 

to The decline being affected by the Corona pandemic. 

Keywords: Corporate Social Responsibility; Disclosure; Saudi Arabia Banks; Qualitative Analysis; 

Maxqda 

JEL Classification Codes : M41, M14, G14 

 :ملخص

الطوعي عن الدسؤولية الاجتمحعية عبر مجموعة من الأنشطة )الدوارد البشرية والمجتمع والبيئة وتعزيز  فاح تهدف هذه الدراسة إلى معرفة مدى الا
، باتبحع طريقة 9190-9102بنوك سعودية بين عينة لتحليل تقحرير البيحنات الدحلية ل (Maxqda) الخدمحت(. باستخدام برنامج البيحنات النوعية

 فاح كحنت النتحئج مختلطة، حيث تم قبول الا .الدتغير الثنحئي غير الدتوازن، والتي تعطي رقم واحد في ححلة وجود الدتطلب ورقم صفر في الححلة الدعحكسة
ع ذلك إلى تأثر الانخفحض بجحئحة  ، ويرج«متوسطة»، والتي تعتبر 9191، ونسبة مئوية أقل لعحم «مقبولة» 9102بشكل عحم، حيث تعتبر نتيجة عحم 

 كورونا.
  Maxqdaبرنامج ؛ تحليل نوعي؛ مدرجة سعوديةبنوك ؛ افاح مسؤولية اجتمحعية شركحت؛ كلمات مفتاحية: 

 JEL  :M41, M14, G14 اتتصنيف
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INTRODUCTION: 

The rise of Corporate Social Responsibility (CSR) in the business landscape is 

intrinsically tied to the increasing recognition that economic activity does not occur in 

isolation, but rather is intertwined with a complex web of social, environmental, and political 

systems (Wang et al., 2008). With intensifying societal and environmental crises, corporations 

are compelled to delineate their purpose beyond profit maximization. The widespread belief 

that corporations possess the potential to positively impact society and the environment has 

spurred scholarly and practical interest (Hahn et al., 2017). 

CSR has evolved as a conceptual tool aimed at actualizing this latent potential, fundamentally 

altering how businesses report their activities. Businesses are now expected to develop 

comprehensive CSR policies, detailing these tasks  in their annual reports and financial 

statements, thereby integrating their CSR activities with their core operations (Aras & 

Crowther, 2009). Particularly, CSR has readjusted the traditional roles of financial 

institutions, reshaping them from mere financial intermediaries to agents of social and 

environmental progress. 

 

This shift has been particularly noticeable in the context of Saudi Arabia's banking sector. 

Saudi banks have emerged as significant contributors to the nation's economic and social 

development, transcending their traditional roles as mere financial intermediaries. These 

banks are now integral parts of the societal fabric, with substantial interests in the social 

environment and a commitment to sustainable development (Al-Bassam et al., 2018). In line 

with Saudi Arabia's Vision 2030, they have pivoted towards serving not just the economy but 

the broader society 

 

The Saudi Arabian economy Ranked 26
th

 worldwide by the International Institute for 

Management Development's competitiveness index, Saudi Arabia's banking sector 

underscores the country's increasing economic prowess. However, as this paper will explore, 

there is an urgent need to fully understand and navigate the CSR accounting disclosure 

landscape for these banks. Unravelling these insights could offer valuable learning for both 

academic scholarship and policy discourse around CSR, particularly within the financial 

sector; In this context, we address the following question: 
  

Research Problem: 

To what extent do Saudi banks listed on the financial market adhere to the optional disclosure 

of social responsibility accounting in their financial statements? 

Research Hypothesis: 

Saudi banks listed on the financial market comply with the optional disclosure of social 

responsibility accounting in their financial statements. 

Significance and Objectives of the Research: 

This research aims to illuminate the various methods of accounting disclosure that can be 

employed in compiling data that reflect social responsibility, including aspects related to 

human resources, the environment, society, and service enhancement. Through an empirical 

study of the reports from Saudi banks listed on the financial market, we intend to determine 
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the extent of their commitment to social responsibility disclosure. This research will offer 

valuable practical insight into the field for both scholars and practitioners. 

Research Methodology: 

We select a purposive sample of 33 financial statement reports during 2019–2021, connecting 

to the fitted empirical case of eleven (11) Saudi banks listed in the financial stock markets 

(Saudi Investment, Albilad, Alinma Bank,  Saudi Fransi, Sabb Bank, Al Jazira, Saudi 

National Bank, Amlak, Arab National Bank, Al Rajhi Bank) in special conditions of COVID-

19 spread, then utilizing the maxqda program to calculate the disclosure rate of the items 

referred to areas of accounting for the social responsibility that is identified by the American 

Accounting Association (AAA). 
1- Literature Review: 
Voluntary disclosure of corporate social responsibility (CSR) is a complicated and 

multifaceted topic that has been studied from diverse perspectives in various circumstances. 

According to the literature, organisations make voluntary disclosures for a variety of reasons, 

including efforts to meet stakeholder expectations (Deegan et al., 2002), to build a positive 

reputation (Herremans et al., 1993), and to demonstrate financial health, with a recognition 

that CSR activities can impact financial performance (Khan et al., 2016).  (Tagesson et al., 

2009) supported this viewpoint by demonstrating that characteristics such as size, tax base, 

geographical location, and political majority influence disclosure practises. These findings 

highlight the need for additional research on many sorts of organisations, particularly the 

banking sector in various nations, to provide a fuller understanding. This viewpoint is 

supported by (M. Adams & Hossain, 1998), who discovered that numerous characteristics, 

including business size, organisational method, product diversification, and distribution 

strategy, were positively connected to the level of voluntary disclosure. In contrast, assets-in-

place and operational localization were insignificant. 

The relationship between CSR disclosure and firm value has also been investigated, with 

research such as (Nekhili et al., 2017) demonstrating a favourable relationship between CSR 

disclosure and market value for family businesses. While this provides an economic 

justification for CSR disclosure, it is crucial to emphasise that these dynamics may vary 

depending on the cultural and institutional environment.  Indeed, the impact of culture on 

voluntary reporting practises has been demonstrated in international comparisons by (C. A. 

Adams & Kuasirikun, 2000), and studies such as (Haniffa & Cooke, 2005) demonstrate the 

significant impact of national culture and institutional context on the nature of corporate 

social disclosure. The link between CSR disclosure and firm value has also been established. 

These studies highlight the importance of national culture and religion in driving CSR 

disclosure practises, notably among Saudi banks.  In addition to cultural considerations, 

organisational operational practises also have an impact. 

(Clarkson et al., 2008) discussed the relationship between environmental performance and 

disclosure, hypothesising that higher-performing organisations may be more inclined to report 

their actions. (Aljifri & Hussainey, 2007) provide an interesting perspective on the function of 

forward-looking information in CSR disclosure. Given the expanding nature of social 
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responsibility, this field of research could provide useful insights into Saudi banks' CSR 

disclosure practises. 

Finally, while there are numerous studies on voluntary CSR disclosure, there is a significant 

lack in research focusing especially on Saudi banks utilising qualitative data analysis. 

According to the extant literature, CSR disclosure practises are influenced by a complex 

interaction of variables such as firm size, culture, governance structures, and future direction. 

To better comprehend Saudi banks' voluntary CSR disclosure practises, a sophisticated 

approach to studying their distinct cultural, institutional, and industry-specific aspects is 

required. 

2- Theoretical Framework and Background: 

2-1 Social Responsibility 

Concept of social responsibility 

Corporate Social Responsibility (CSR) is nowadays a prominent issue for many businesses, 

which requires companies to balance their social, environmental, and economic 

responsibilities towards business stakeholders  .(0202 ،طاهر)  There is no universal definition of 

corporate social responsibility (Chandler, 2001). But there is a lack of consensus in the 

literature concerning the definition of corporate social responsibility, different authors have 

described it in a variety of ways. CSR is a collective term used for a variety of actions 

(Godfrey & Hatch, 2007), It can have a different meaning for different companies and cover a 

number of subjects (Sallyanne Decker, 2004). 

Over time, there were further efforts to surround the CSR concept according to (Milberg & 

Paladino, 2004), there was an evolution of ideas and thinking around social responsibility 

whose historical origin begins in the decade of the fifties with the work proposed by Howard 

R. Bowen in 1953, who made the first significant scholarly contribution by publishing the 

book, Social Responsibilities of the Businessman. He suggested the definition of CSR as “the 

obligations of businessmen to pursue those policies, to make those decisions, or to follow 

those lines of action which are desirable in terms of the objectives and values of our society” 

(Bowen, 2013, p6). 

 Passing by Carroll pyramid  proposed a four-part definition of CSR: “The social 

responsibility of business encompasses the economic, legal, ethical, and discretionary 

expectations that society has of organizations at a given point in time”(Carroll, 1979, 

p500). 

According to the Green Paper document published by European Commission in July 2001, 

social responsibility is defined as: "A concept through which companies integrate their social 

and environmental concerns with their core operations and interact with other parties on a 

voluntary basis". This document showed that attention to social responsibility has a direct 

impact on workers' productivity and supports a competitive attitude (Bronchain, 2003), the 

World Business Council for Sustainable Development (WBCSD) was defined as "Corporate 

social responsibility is the continuing commitment by business to behave ethically and 

contribute to economic development while improving the quality of life of the workforce and 

their families as well as the local community and society at large" (Dahlsrud, 2008) and social 

responsibility standards are expected to contribute to strengthening the three pillars of 

sustainable development which Economic development, social inclusion, environmental 
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protection (KsiężaK & FischBach, 2017). In 2010, the International Organization for 

Standardization released ISO 26000 on corporate social responsibility, with the aim of 

helping it contribute to sustainable development, which identified seven areas of social 

responsibility: governance; Human resources; Employees; environment; Operations; 

Customers and society (ISO26000, 2010) 

On other side, there were many efforts to establish a positive linkage between CSR and 

shareholders’ long-term interests. In this frame, the definition of CSR was revisited by 

academics Dahlsrud (2008), through content analysis, he identified and analyzed thirty-seven 

definitions of CSR from twenty-seven authors and covered a time span from 1980 to 2003. He 

was able to develop five dimensions of CSR (social, environmental, economic, voluntaries, 

and stakeholder). While Rahman (2011) proposed a similar viewpoint, claiming that 

numerous CSR dimensions emerged over the course of the last few decades in the definitions 

of CSR (Rahman, 2011). These dimensions are stated as below: Stakeholder’s involvement; 

Obligation to the society; Economic development; Improving the quality of life; Law abiding; 

Ethical business practices; Human rights; Protection of Environment Voluntariness; 

Accountability and Transparency. (Sarkar & Searcy, 2016) also investigated 110 definitions 

of CSR from both peer-reviewed and high-degree literature published during 1953 and 2014, 

and identified six similar dimensions: ethical stakeholder; economic; social; discretionary and 

sustainability.  

2-2 Accounting Social Responsibility Disclosure 

Accounting disclosure means that financial statements disclose all data of interest to external 

parties that helps them make rational economic decisions; Disclosure is a broad topic 

containing the part of the accounting theory which relates to the delivery of financial 

information about the project to all concerned parties. In fact, accounting theory comprises 

two crucial parts, measurement and disclosure. So, disclosure tasks are as large as accounting 

theory is.  ،(7331)سجيني  

As a result of the social pressures imposed on investment projects, it has become apparent that 

most of the world's financial markets oblige enterprises to present the outputs of their social 

activities in issued reports as well as express their role and future activities in these areas. 

Recently, it has become evident that there is an increase in social disclosure in projects’ 

financial reports, even in most cases it is optional  ،(0222)أبو العزم  

2-2-1 Concept and importance of accounting disclosure of CSR costs: 

(Burke & Logsdon, 1996) stated that social disclosure means presenting data on the social 

activity associated with the economic unit in a way that enables the unit to evaluate its 

performance. The disclosure of the company's social cost data has attracted growing 

consideration for the following Reasons: 

2-2-2 Reasons for improving the content of financial statement: 

Disclosure of social responsibility costs contributes to covering the lack of comparability for 

financial statements between projects  ،(.0277)حبيب  

Investors were not limited to the economic side of investment decision-making but went 

beyond other aspects and norms such as religious, political, and social, which generated the 

ethical investor (Bansal & Kandola, 2003) 
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2-2-3 Reasons for accountant's liability and the accounting profession: 

The American Accounting Association (AAA) explained why accountants should be 

interested in disclosing social responsibility data that can be summarized as follows (AAA, 

1976, p. 94) 

 Data concerning social activities of a financial and quantitative nature, affecting the 

company's assets, expenses, and obligations, and this is among the accountant's core 

work. 

 The change in social philosophy, which tends towards the view that the project should 

bear the costs of preserving the environment, leads directly to dealing with 

environmental activity data by the project's accounting function  

 

3- Methods and tools: 

Globally, Humanitarian research is divided into quantitative and qualitative research. If the 

former is based on the language of numbers and statistics, the second depends on the 

interpretation, analysis, and explanation of data; the choice between them must be relied on 

the convenience or applicability of each method, taking into account the available information 

about the subject; In this study, qualitative analysis was selected since optional disclosure is 

predominantly narrative. Qualitative analysis is a complex process involving the analysis of 

documents, reports, interviews, audio files, and images. 

3-1 Concept of qualitative research 

Qualitative research has been defined as "research that is concerned with the analysis and 

interpretation of words, not numbers" (Bryman, 2012), also defined as "conducting research 

studies based on ground observations and interviews to obtain information without resorting 

to statistical uses, This option often requires the participation of community members in the 

researcher's research activities thus, qualitative research is called participatory observation 

research, The amount of the researcher's engagement with the targeted study individuals 

varies according to the nature of the study " .(0202)خلالفة،   . 

Among several qualitative programs, the Maxqda program was selected to perform this study 

because of its fitness, ease, and technical characteristics. 

3-2 Data collection 

With reference to the literature review and the research problem, the study value appeared 

from analyzing  a sample of 33 financial statement during 2019-20021 connecting to the 

empirical case of eleven (11) Saudi banks listed in the financial markets (Saudi Investment, 

Albilad, Alinma Bank,  Saudi Fransi, Sabb bank, Al Jazira, Saudi National Bank, Amlak, 

Arab National Bank, Al Rajhi Bank) in special circumstances of COVID-19 spread ", by 

which The world economy has affected and had an impact on most life aspects till today. In 

line with these changes, we have planned to clarify the impact of this pandemic on the social 

responsibility disclosure level, In this research, we followed the unbalanced binary variable 

method, giving a single number (1) in case of requirement and a zero number (0) in case of 

non-existence” as Hossain et al. (2006) did in their research, depending on the frequency of 

the following vocabulary: (Human Resources, Society, Environment, Services Enhancement), 

using the above-mentioned qualitative data analysis program . the annual financial statements 

have been uploaded from the “Argaam” website, at Saudi financial platform that specializes 
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in the publication of financial data and news, it is considered as the most preferable source for 

the media in economic and financial analysis; 

The four items mentioned above are the main terms in the areas of accounting for the social 

responsibility belonging to any organization that is identified by the American Accounting 

Association. Through the analysis of reports and the follow-up the similar vocabulary to key 

terms, we have reached the subsidiary terms as stated in the following table: 

Table (1): Terminology to Disclose for Social Responsibility in annual financial statement 

Terms Human Resources Community/Society: 

 

Environment Services 

Enhancement 

1 Human Resources Community Environment Services 

2 Employees Disabled Solar Energy Digitization 

3 Salaries Donations Clean Energy Program Support 

4 Training Charity Alternative 

Energy 

Awareness 

5 Rehabilitation Courses Volunteerism Climate  

6 Recruitment Health Support Afforestation  

7 Customers Feeding/Meals Recycling  

 
Source: Elaborated by researchers based on Saudi banks' financial statement reports during 2019-2021 

When one corporate provides its annual financial statements, it frequently includes a section 

about Corporate Social Responsibility (CSR) to demonstrate for stakeholders how the 

company contributes to societal and environmental sustainability. Here are some areas that 

might come across in the sections that will be disclosed4 

1. Human Resources4 

 Employee welfare: Refers to the taken efforts by companies to promote the well-being of their 

employees. 

 Equal opportunity: This implies a non-discriminatory workplace in which people are 

employed and promoted based on their merit, regardless of their race, colour, religion, gender, 

or country of origin. 

 Diversity and inclusion: This element denotes a dedication to fostering an atmosphere that 

values varied identities and viewpoints. 

 Talent development: A company commitment to training and educating employees in order to 

help them to develop and contribute more effectively. 

 Workplace safety: This is a measure of a company's efforts to provide a safe workplace for 

employees. 

2. Community/Society4 

 Corporate citizenship: This term describes an organization's commitment to being a good 

neighbour. 

 Philanthropy: This describes a company's financial support to charity activities. 

 Social investment: This is when a business invests funds, resources, or time in initiatives that 

benefit the local area. 
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 Stakeholder engagement: This is the term used to describe a company's interactions with 

people or groups who have an interest in how it does business, including employees, 

customers, suppliers, and the community. 

3. Environment4 

 Carbon footprint: This is a gauge of how much greenhouse gas can be generated as a result of 

human activity in the environment. 

 Sustainability: This phrase refers to efforts to use resources in a way that serves current 

demands without jeopardizing future generations' ability to satisfy their own needs. 

 Renewable energy: This is energy derived from a non-depletable source, such as wind or solar 

power. 

 Waste management entails techniques for trash reduction, reuse, and recycling. 

 Biodiversity refers to the diversity of life on Earth. Businesses may take measures to protect 

and promote biodiversity. 

4. Services Enhancement4 

 Consumer satisfaction: This is a measure of how well a company's products or services meet 

or exceed consumer expectations. 

 Quality assurance: The efforts taken by a corporation to ensure that its products or services 

satisfy predetermined criteria. 

 Innovation: This phrase refers to both the development of products, or processes for 

producing products and creating new ones. 

 Digital transformation: The introduction of digital technology into all aspects of a business, 

radically altering how it runs and provides value to customers. 

3-3 Data Tools 

Using the Maxqda program, we have transformed text data into quantitative ones to reveal the 

core information then measuring lexically the four main terms in terms of recurrence 

vocabulary effect, whereby the disclosure of the areas related to accounting for each bank's 

social responsibility activities can be calculated individually and on average as follows4 

Disclosure ratio = (total repeat vocabulary)/(total word disclosure) 

 average disclosure = (Banks Disclosure of Total Ratios)/(Banks Number)]  

Results are classified into three groups4 

Acceptable: Group I of banks that disclose elements of social responsibility by more than 

0.2%5 

Medium: Group II Least Disclosure of Social Responsibility Elements (0.1%- 0.2%) 

Weak: Group III weaker banks disclosing elements of social responsibility by less than 0.1%. 
 

4- RESULTS 

4-1 Human Resources Disclosure for social responsibility activities 

For human resources, the frequency of the following vocabulary (human resources, 

employees, salaries, training, qualification courses, recruitment, and clients) has been 

calculated, and the sum divided by the total words disclosed as shown in the disclosure ratio 

equation, as follows: 
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Table (2): Ratio of Human Resources Disclosure in CSR activities during (2019-2021) 

Banks 
Ratio of HR Disclosure % HR Disclosure Mean 

2019 0202 2021 0273 0202 2021 

Saudi Investment 2.2.2 2.27 0.12 

23.0 

Acceptable 

231.0 

Medium 

0.286 

Acceptable 

Albilad 2.. 2... 0.691 

Alinma Bank 2.7 2.702 0.3 

Saudi Fransi 2.12 2.712 0.472 

Sabb Bank 2..3 2..02 0.232 

Riyad 2.20 2.211 0.32 

Al Jazira 2.70 2.772 0.11 

Saudi National Bank 2..0 2.212 0.234 

Amlak 2..0 2.200 0.112 

Arab National Bank 2.0 2.720 0.108 

Al Rajhi Bank 2..2 2.010 0.455 

Source: Elaborated by researchers  

Table 2 shows that the banks have different rates of HR disclosure. Albilad Bank's ratio 

increased consistently from 0.3 (2019) to 0.691 (2021), suggesting an improvement in their 

transparency regarding HR-focused CSR efforts. In contrast, Saudi Fransi exhibited the 

highest disclosure ratio in 2019 (0.78), but it decreased sharply to 0.175 (2020) before 

recovering to 0.472 (2021). This fluctuation requires additional scrutiny.  Al Rajhi Bank's 

ratio remained relatively high and consistent from 0.38 (2019) to 0.476 (2020), and 0.455 

(2021), indicating a stable HR disclosure policy. Saudi Investment Bank, on the other hand, 

showed growth in its HR disclosure from 0.038 (2019) to 0.12 (2021), but the rates were still 

lower compared to the other banks. Both Riyad and Saudi National Bank showed a noticeable 

decrease in their ratios in 2020 compared to 2019, but managed to rebound in 2021, which 

points towards annual variations in their disclosure practices.  Regarding the average 

disclosure, it was noted that the rate in 2019 was 0.32%. This rate decreased, supposedly due 

to the impact of the coronavirus pandemic (Covid-19) on human resources disclosure, but 

managed to recover in 2021 to 0.286%. the average HR disclosure for Saudi Investment was 

categorised as 'Acceptable' in 2019 and 2021, and 'Medium' in 2020. 

4-2 Community Disclosure within social responsibility activities 

For the second element of social responsibility, we calculated the frequency of the following 

vocabulary (society, persons with disabilities, donations, charity, volunteering, health support, 

feeding), all divided by the total words disclosed in the annual report as shown in the 

disclosure ratio equation. The results are as follow: 

Table (3) Ratio of Community Disclosure in CSR activities during (2019-2021) 

Banks 
 Ratio of Community Disclosure % Community Disclosure Mean 

2019 0202 2021 0273 0202 2021 

Saudi Investment 2.200 2.20. 0.128 

2311 

Medium 

2320 

Weak 

232.0 

Weak 

Albilad 2.0 2.720 2 

Alinma Bank 2.20. 2.220 0.082 

Saudi Fransi 2.03 2.232 0.073 

Sabb Bank 2.227 2.231 0.035 

Riyad 2.2.0 2.720 0.12 
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Al Jazira 2.272 2.270 0.03 

Saudi National Bank 2.721 2.211 0.076 

Amlak 2.27. 2.2. 0 

Arab National Bank 2.703 2.202 2 

Al Rajhi Bank 2.021 2.07 0.094 

Source: Elaborated by researchers based on Saudi banks' financial statements for years (2019-2021). 

Table 3 reveals the degree to which different banks in Saudi Arabia disclose their community 

activities as part of their CSR initiatives. For Saudi Investment Bank, the community 

disclosure ratio increased from 0.064 (2019) to 0.128 (2021), although this growth isn't as 

robust as desired, as indicated by the 'Weak' classification of the mean disclosure values for 

all three years. Albilad Bank, which initially had a significant community disclosure ratio of 

0.2 in 2019, dropped to zero by 2021, indicating a drastic reduction in community-focused 

CSR disclosure. Saudi Fransi started with a relatively high ratio in 2019 (0.29) but decreased 

considerably by 2021 (0.073), suggesting a shift in their CSR reporting. In contrast, Riyad 

Bank displayed a gradual increase from 0.034 (2019) to 0.12 (2021). Al Rajhi Bank had a 

relatively stable and higher ratio in 2019 and 2020 (0.207 and 0.21 respectively), which 

dropped in 2021 (0.094). Banks like Alinma, Saudi National Bank, and Sabb Bank showed 

relatively consistent community disclosure ratios over the three years. Lastly, Arab National 

Bank and Amlak witnessed their ratios drop to zero by 2021, mirroring the trend observed 

with Albilad Bank. As for average disclosure, we note that the 2019 rate (0.11%), while the 

rate undergone a weakness direction for the next years. his decrease is due to the impact of the 

COVID-19 pandemic. Overall, the ratio of community disclosure in CSR activities shows 

varied trends across the banks, with some banks maintaining or increasing their disclosure, 

while others significantly reduced or completely halted their community-related CSR 

disclosures by 2021. 

4-3 Service Enhancement within social responsibility activities 

In order to Enhance services, the frequency of terminology (numerical, services, program 

support, outreach) has been calculated. The totality is divided by the total words disclosed in 

the report, as shown in the breakdown of disclosure ratio and average disclosure, and the 

results are as follows: 

Table (4) Rate of Disclosure of Service Enhancement within CSR activities during (2019-2021) 

Banks 

Ratio of Service Enhancement 

Disclosure % 
Service Enhancement Disclosure Mean 

2019 0202 2021 0273 0202 2021 

Saudi 

Investment 
2.001 2.02. 2.220 

23.. 

Acceptable 

230 

Acceptable 

23.00 

Acceptable 

Albilad 2.223 2.2 2.2 

Alinma Bank 2..20 2..3 2.2 

Saudi Fransi 7.007 2.020 2..01 

Sabb Bank 2.00 2.00. 2.000 

Riyad 2.070 2.000 2.000 

Al Jazira 2.037 2.020 2.022 

Saudi National 

Bank 
2.000 2.000 2... 

Amlak 2.710 2.720 2.730 

Arab National 

Bank 
2..22 2.2.0 2.720 

Al Rajhi Bank 2.2. 2.100 2.272 

Source: Elaborated by researchers based on Saudi banks' financial statements for years (2019-2021) 
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Table 4 shows the degree to which Saudi Arabian banks disclose their service enhancement 

initiatives as part of their CSR activities. Saudi Investment Bank saw an increase in service 

enhancement disclosure from 0.427 (2019) to 0.582 (2021), with a 'Mean Service 

Enhancement Disclosure' consistently classified as 'Acceptable'. Albilad Bank maintained a 

steady and high disclosure rate over three years at approximately 0.5. Alinma Bank showed 

an increasing trend from 0.356 (2019) to 0.5 (2021). Saudi Fransi had an unusually high 

disclosure rate in 2019 (1.641), dropping drastically to 0.256 (2020) and slightly improving to 

0.367 (2021). This unusual data point might be an error or represent an exceptional 

circumstance. Sabb Bank's ratios were high but decreased over time from 0.66 (2019) to 

0.426 (2021). Al Rajhi Bank displayed a similar trend, starting with a high ratio of 0.83 

(2019) but dropping to 0.518 (2021). Riyad Bank saw a significant increase from 0.214 

(2019) to 0.646 (2020), then a drop to 0.464 (2021). Al Jazira showed a mixed trend, starting 

with 0.491 (2019), peaking at 0.602 (2020), and reducing to 0.408 (2021). Amlak and Arab 

National Bank showed relatively low and decreasing trends. The average disclosure rate for 

2019 was 0.53%. It has seen a marked decrease recently due to the impact of COVID-19. 

Nonetheless, the average has remained within acceptable levels. In conclusion, the rate of 

service enhancement disclosure as part of CSR varies across Saudi Arabian banks, showing 

no consistent pattern. 
4-4 Environmental Disclosure in social responsibility activities: 

The frequency of vocabulary (Rotation, Solar energy, Clean energy, Alternative energy, 

climate, afforestation), combined divided by the total words disclosed as shown in the 

disclosure ratio equation and average disclosure is as follows: 

Table (5) Rate of Environment Disclosure in CSR activities during (2019-2021) 

 

Bank 
Ratio of Environment Disclosure % Disclosure Mean Environment 

2019 0202 2021 0273 0202 2021 

Saudi 

Investment 

2.270 2.277 2.202 

 

 

 

 

 

23220 

Weak 

 

 

 

 

 

23210 

Weak 

 

 

 

 

 

23211 

Weak 

Albilad 2.270 2.227 2 

Alinma 

Bank 

2 2 2.221 

Saudi 

Fransi 

2.222 2.222 2.270 

Sabb Bank 2.222 2.221 2.27. 

Riyad 2.222 2.2.0 2.200 

Al Jazira 2.22. 2.22. 2.227 

Saudi 

National 

Bank 

2.22. 2.220 2 

Amlak 2 2 2 

Arab 

National 

Bank 

2.222 2 2 

Al Rajhi 

Bank 

2.220 2.200 2.20. 
Sources: Elaborated by researchers based on Saudi banks' financial statements for years (2019-2021) 

Table 5 reveals the proportion of environmental initiatives disclosed as part of the CSR 

activities by different Saudi Arabian banks. The Saudi Investment Bank's environmental 

disclosure rate increased from 0.012 (2019) to 0.025 (2021), but this is still low, with the 

'Mean Disclosure Environment' classified as 'Strongly Weak' over the three years. Albilad 

Bank's ratio started at 0.016 (2019), rose to 0.051 (2020), and then dropped to zero by 2021, 
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indicating a significant reduction in environmental disclosure. Alinma Bank and Amlak 

displayed minimal to zero environmental disclosure ratios across all three years, 

demonstrating limited or no emphasis on revealing their environmental CSR initiatives. Riyad 

Bank's environmental disclosure ratio increased from 0.005 (2019) to 0.044 (2021), 

suggesting a growing focus on environmental disclosure. Saudi National Bank's ratio, which 

was already low at 0.003 (2019), dropped to zero by 2021. A similar pattern is observed for 

Arab National Bank, starting at 0.008 (2019) and dropping to zero in 2021. Al Rajhi Bank's 

ratio increased from 0.004 (2019) to 0.044 (2020), then decreased to 0.023 (2021), showing a 

fluctuating trend. Overall, the rates of environment disclosure in CSR activities among Saudi 

Arabian banks are generally weak, with many banks showing limited to no emphasis on 

revealing their environmental initiatives. This could suggest that environmental concerns may 

not be a primary focus in their CSR activities. 

General Result;  

For the overall disclosure of social responsibility, the results are as follows: 

The average social responsibility disclosure rate for 2019 (0.2415%), which is considered 

Acceptable 

The average social responsibility disclosure rate for 2020 (0.1695%), which is considered 

Medium, is due to the impact of the coronavirus pandemic Covid 19 

The average social responsibility disclosure rate for 2021 (0.1885%) is considered Medium, 

and this may be an improvement in disclosure compared to the previous year due to the 

beginning of recovery from the coronavirus pandemic Covid 19 

 

5- Result Discussion  

The Study's results have been successful in applying the various theories and perspectives 

highlighted in literature review to the specific context of Saudi Arabian banks.  In the 

literature review, Deegan et al. (2002) mention that organisations disclose CSR activities to 

meet stakeholder expectations. This notion aligns well with the results where several banks 

have shown an increasing trend in the ratio of Human Resources and Service Enhancement 

Disclosure, suggesting an effort to engage stakeholders. This is particularly visible in banks 

like Albilad and Alinma, which displayed consistent or increasing trends in these disclosures 

over the study period.  The relationship between CSR disclosure and firm size is touched 

upon by Tagesson et al. (2009) and M. Adams & Hossain (1998). Although the research 

doesn't seem to provide the exact size of the banks, future studies could examine whether the 

size of Saudi Arabian banks correlates with their CSR disclosure practices.  The influence of 

culture and institutional context on disclosure practices, as mentioned by C. A. Adams & 

Kuasirikun (2000) and Haniffa & Cooke (2005), could be inferred in the relatively low 

environmental disclosure ratios among Saudi Arabian banks. This could indicate a lesser 

emphasis on environmental concerns within the region's cultural and institutional context, 

reflecting on the banks' CSR disclosure practices.  Clarkson et al. (2008) discuss the positive 

relationship between environmental performance and disclosure. However, in the study, the 

environmental disclosures of the Saudi banks are notably low, suggesting that their 

environmental performance may be weak, or perhaps, it’s not a priority area for them.  Aljifri 

& Hussainey (2007) underline the importance of forward-looking information in CSR 

disclosure. The increasing trends in service enhancement disclosure for several banks in the 
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study (e.g., Saudi Investment and Alinma Bank) could be seen as an indication of the banks' 

strategic focus on improving services and creating a future-oriented positive reputation.  The 

gap identified in the literature review about the lack of research focusing on Saudi banks 

using qualitative data analysis has been addressed in the study by providing comprehensive 

quantitative data on CSR disclosure practices of different Saudi banks.  In conclusion, the 

results provide an in-depth understanding of CSR disclosure practices in Saudi banks, 

reflecting a wide array of theories and perspectives discussed in the literature review. The 

study successfully highlights the uniqueness of CSR disclosures in Saudi Arabian banks, the 

influence of various factors on disclosure practices, and the need for further studies to better 

understand these dynamics. 

 

Conclusion: 

The research delivers comprehensive insights into the current state of CSR disclosure 

practices within Saudi Arabia's banking sector. The in-depth analysis conducted reveals 

significant findings and presents prospective paths for future exploration. 

The study elucidates the diverse landscape of CSR disclosure practices in Saudi Arabian 

banks. A detailed examination of various aspects of CSR, including human resources, 

community, service enhancement, and environmental disclosures, shows a disparate 

distribution of focus. Predominantly, service enhancement and human resources emerge as 

focal points in CSR disclosure practices, with relatively high rates maintained over the years. 

In contrast, environmental disclosures surprisingly display low disclosure rates, indicating an 

area of concern. This trend could reflect the banking industry's lack of participation in 

environmental initiatives or a strategic focus on areas deemed more relevant or critical to 

stakeholders in the Saudi context. 

On the recognition of banks' responsibilities towards their communities, Saudi banks, during 

2019, undertook numerous initiatives in vital areas of social responsibility. These initiatives 

persisted in 2020 despite the challenges posed by the coronavirus pandemic. Aligning with 

Vision 2030, the banks collaborated with government agencies to cushion the pandemic's 

effects through private sector support programs and measure its impact on various sectors. 

The findings of the study affirm its hypothesis, obligating Saudi banks to disclose social 

responsibility accounting, albeit with uneven results across banks. While Al Rajhi, Al Ahly, 

Saudi France, and Saudi Arabia Investment banks showed good disclosure, it was weak for 

Property and Development banks. Nevertheless, the overall results were acceptable. 

The study further reiterates the direct relationship between social responsibility and 

community service; the more a company contributes positively to its surrounding community, 

the higher its level of commitment to social responsibility. Furthermore, the importance of 

voluntary disclosure of social responsibility becomes evident, primarily as it offers 

information about the focus on competent and skilled human resources, providing reassurance 

to shareholders about sustainability and continuity. Notably, increased attention to social 

responsibility disclosure can enhance the performance of economic institutions and reveal 

their practical reality from a social perspective. 

Implications of the Study: 
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The observed trends and practices have several implications that add to the broader literature 

of CSR disclosures, particularly in the context of Saudi Arabian banking. It reinforces the 

argument that CSR disclosure practices are not just a reflection of a firm's involvement in 

social or environmental activities, but also a strategic tool influenced by stakeholder 

expectations, reputation management, and regional economic considerations. 

The prominence of service enhancement and human resources disclosure suggests that Saudi 

banks perceive these areas as vital components of their CSR strategies. This might be aimed 

at building positive relationships with stakeholders, which aligns with the literature on CSR as 

a reputation management tool. 

The minimal environmental disclosures could be indicative of the economic context of Saudi 

Arabia, where the economy has been historically driven by fossil fuel industries. However, 

this lack of emphasis on environmental matters could be seen as a missed opportunity, given 

the increasing global attention on climate change and sustainability. 

Recommendations for Future Research: 

Building upon the findings of the research, future research can expand in several directions. 

These include examining the relationship between the size of banks, their governance 

structures, and the level of CSR disclosures to provide a deeper understanding of the factors 

influencing CSR practices. The inclusion of qualitative data can give a more comprehensive 

insight into the context and quality of the disclosures made. 

 One noteworthy area that emerged from this study for further investigation is the significantly 

low environmental disclosures. It would be fruitful to investigate whether this trend stems 

from a lack of environmental initiatives or a strategic decision to downplay this aspect in their 

disclosures. Moreover, analyzing the impact of CSR disclosures on the financial performance 

and stakeholder relationships of these banks can yield practical insights into the consequences 

of current CSR practices. Such analysis can guide these banks towards more effective 

disclosure strategies. 

 Beyond the banks' internal structures and strategies, future research should also delve into 

broader socio-economic issues. For example, investigating the ongoing reliance on usurious 

loans in many contemporary economies could uncover viable alternatives, as suggested by 

studies in Islamic economics. 

 Furthermore, there is a need to challenge and change the concept of social responsibility as it 

currently exists in the minds of business owners. It would be beneficial to explore how social 

responsibility can be reconceptualized as an investment that yields returns. In this vein, it is 

critical to incorporate the teaching of social responsibility in educational curricula, especially 

at the university level, to build a generation cognizant of its responsibilities. 

 Governments could also play a more active role in encouraging corporate social 

responsibility. They could provide benefits, such as tax exemptions or necessary facilities, to 

companies that disclose their social responsibilities, effectively turning them into role models 

for others to follow. 

 Lastly, there's a necessity to establish an official body specializing in corporate social 

responsibility. This body could create regulations and legislation that guarantee the rights of 

employees, society, and the environment, while also developing a disclosure index suitable 

for each sector. 
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 This research has focused on voluntary disclosure of the four areas of social 

responsibility, yet the influence of this disclosure on the financial performance of companies 

remained undetermined. This gap represents a limitation in the study's results, suggesting 

future work could link areas of social responsibility to companies' financial performance. 
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