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The word of mouth and its impact on guiding the purchasing decision of the
tourist towards domestic tourism
A field study of a group of tourists to the public park in djebel mssaad
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Abstract :

This study aimed at identify the impact of the word of mouth in guiding the purchasing
decision of the tourist towards domestic tourism, where the survey method was used to collect data by
tourists who visited the public park in djebel mssaad through a questionnaire designed for this
purpose. 70 forms were distributed and 46 were recovered, so with a recovery rate of 65%. The study
concluded that there is a strong correlation between the word of mouth and guiding the purchasing
decision towards domestic tourism. It also concluded that there are no statistically significant
differences between the word of mouth and guiding the purchasing decision towards Domestic tourism
due to demographic variables (gender, age, educational level and income level)
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