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The impact of the job performance measurement system on the performance
of human resources -case study in the Directorate of Local Administration
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Abstract:

The study aimed to shed light on the reality of the job performance measurement system
adopted by the local groups, and to identify the strengths and weaknesses through the
employees’ investigation themselves about the methods used and the means of measuring
and evaluating the performance of employees, and does it fully reflect the effort exerted and
the real and different efficiency among the incumbent employees For the same job or
different jobs. The results of the study proved the existence of a general weakness in the
approved traditional performance measurement system, which led to a negative impression
prevailing among most of the surveyed employees
Keywords: performance, job performance, measuring job performance, public function,
public utility
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