53-39: 0 » (2023 _sl) / 03 suadt — 11 s @3ladY) JulSH) U

G Joodl) sl Y BT a2 315k Grgus
— 4yl dokaall JUds Ao Ul dulys—

Marketing human resources as a mechanism to satisfy the external customer
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Abstract:

The study aimed to test the relationship of marketing human resources in terms of (hiring
employees, communication between employees, training and forming employees, delegating
employees, motivating employees.) to satisfy the external customer, in the Naftal Corporation
(Commercial Directorate Algeria West). The study relied on the analytical descriptive approach. A
guestionnaire was used and distributed to a soft sample of 90 employees and customers. The results of
the study confirmed that the recruitment of employees, training and formation of employees, and
motivation of employees have a direct positive effect on the satisfaction of the external client, while
each of the communication between employees, delegation of employees, has no direct effect on the
satisfaction of the external customer. The study recommends the adoption of a strategy for marketing
human resources And making it a priority among the business of the institution and taking care of the
internal customer (the employee) to obtain the satisfaction of the external Customer .

Keywords Marketing, Satisfaction, Loyalty, Internal Customer, External Customer.
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