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Technology-backed financial innovations as a lever for financial inclusion
An applied study on the electronic payment service in Algeria during the period
(2016 - February 2022)
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Abstract:

The field of finance has evolved thanks to technological developments over the ages. However,
over the past decade, technology-driven innovations in finance have enhanced consumers' access to a
multitude of services in the areas of payments, lending, insurance, savings, and investment; This is
within their reach at an unprecedented pace and scale.
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The study aimed to shed light on the contribution of financial innovations supported by modern
technology to the generalization of benefit from financial services, by conducting an applied study on the
electronic payment service in Algeria, which is provided by the two bank and gold cards. Transactions
completed remotely using electronic payment methods, the study concluded that increasing the digitization
of financial services is a general trend that will continue during and after the Corona crisis, during which
the high demand for electronic payment services became clear, which opened the way towards enhancing
the level of financial inclusion in the future.

Key words: Financial inclusion, electronic payment, financial innovations, digitization of financial and
postal services.
JEL Classification Cods: G2, 033, 016
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