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Abstract:

Since the Algerian state adopted a free market economy system, which enshrines the
freedom of commercial exchanges, the consumer has become the weakest party in the
contractual relationship that arises between him and the interlocutor, which necessitated the
modern state to surround him with a set of legal mechanisms and administrative agencies to

protect him from threats to his safety and health as a result of this relationship.

This study aims to clarify and define the administrative bodies that guarantee a broader
protection for the Algerian consumer from the dangers that the intervene may cause, and to
show their effectiveness and their contribution to achieving this protection.

Therefore, I decided to divide this research into two sections. In the first one I deal with the
advisory and administrative bodies specialized in consumer protection, and in the second topic I
address the obligations of the intervene towards the consumer during the conclusion of the contract
and in the end I conclude with the most important findings and recommendations reached.

Key wo rds: Customer, commerce, protection, mechanisms.
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