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Abstract: 
This study examines the question of assessing the quality of training in the 

doctorate based in Six Sigma methodology. From the requirements of this 
methodology to identify the processes that take place in the organization and 
definition of the critical determinants of the quality of (CTQs) and then use it as a 
benchmark to measure the performance.  

In this study has been to rely on texts and regulations issued by the 
Ministry of Education Higher and scientific research as a first step in the 
extraction configuration operations in the doctorate to be moving then to rely on 
the interview and a group discussion in addition to conforming to the provisions 
of the regulations the standard for the extraction of the critical indicators of 
quality and then design a survey in the light of what deduced from the results of 
the operations and quality indicators and distributed to 127 students from various 
Algerian universities  This study shows that the student and the supervisor bear 
a large part of the responsibility away from the standards of quality in the 
configuration in the doctorate.
Keywords: formative process quality, quality assurance, Six Sigma, DMAIC.
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