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Abstract: The transition to digitization in the provision of public services is a strategic
option for governments in light of the tremendous technological development, which is
positively reflected on the quality and speed of the service. Many governments have tended to
digitize public finances in order to raise the efficiency of public revenues and expenditures,
and thus were able to achieve significant financial savings in order to achieve fiscal policy
objectives. Successful international experiences have indicated that digitizing tax collection
plays an important role in increasing the efficiency of tax performance through the
digitization of declarations and collection, which enables the collection of accurate and
immediate information, which increases the validity of collection expectations, and even the
immediate collection of some of them electronically. Focusing on the Arab countries under
study through this work and with the aim of knowing the levels of digital transformation in
the field of tax collection, some countries have achieved good levels with regard to permitting
and electronic payment of taxes, while other countries remain somewhat behind, and these
experiences face important difficulties and challenges that stand in front of them. Completing
the collection process with the required efficiency
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