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Abstract:

The importance of this study in evaluating the electronic service sites of wireless
telecommunications companies in Algeria is highlighted by the fact that their
theoretical and practical evaluation was crucial following the rapid emergence of
these sites. The sites of these companies were evaluated using the FUZZY TOPSIS
method based on 4 main criteria and 20 sub-criteria. The findings showed that
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DlJezzy, Mobilis, and Ooredoo had the best websites, with preferences differing for
the sub-criteria. In order to maximize the potential of each site, it is essential to
understand its advanta:ges and disadvantages.

Keywords: the electronic service sites; wireless telecommunications companies;
Algeria; Fuzzy Topsis method

Jel Classification Codes: C44- M15
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