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Factors affecting customer response to Islamic banking
products in Algerian national banks
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Abstract:

Algeria's intention to expand the volume of Islamic financing in the banking system, is
done by opening Islamic windows at the level of various national banks, as well as the
development of financing methods offered by Islamic banks in Algeria, all this requires the
quality of the Islamic products offered, to achieve customer satisfaction, and adding all
standards of transparency, credibility that control Islamic financial transactions.

Our study concluded that there are many factors affecting customers' response to Islamic
banking products in Algeria, where considered marketing aspects, formative of bank
employees and efficiency of Islamic finance are highly influential in responding to

customer desires, we also find that the number of customers benefiting from Islamic
banking products it remains small compared to traditional financing during this period.

Keywords: Islamic banking products - customers - quality of Islamic products - Algerian
banking system - Islamic windows.
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