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Abstract :

The study aims to analyze and evaluate the quality of e-learning using the
SERVQUAL model (reliability, tangibility, response, empathy and safety) and its
impact on the degree of student satisfaction at the Faculty of Commercial Sciences
at the University of Tlemcen, and the study relied on the descriptive analytical
approach. The primary data for the study were collected through the questionnaire
tool Where it was distributed to a simple random sample of male and female
students amounting to 126 individuals, and to analyze the data and test the
hypotheses, the statistical processing method spss v24 was used. The results of the
study showed a statistically significant effect of the quality of the e-learning
service on the satisfaction of students of the Faculty of Commercial Sciences at the
University of Tlemcen
Keywords: quality of educational services, e-learning, student satisfaction,
SERVQUAL model
Jel Classification Codes: M2. M31
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