
 
 
                                                                                                                                                                                    

                                                                                    V° 16/  N°1 /    Juin 2020MECAS 
 

388 
 

 

-- 
The role of the behavior and professional gains of bank’s 

employees in the customer’s trust 

- case study in banks in the city of Tlemcen 

 
1

 

.LAREIID 

 

meryem.bill@yahoo.fr 

 

 

 

 

Kerzabi57@gmail.com 
 

 11-30-2020 / 2020-05-31/  2020-06-30 

 

SPSS Ver 23

%%-- 

 

JELE14- G21 – O15 

Abstract : 

This study aims to highlight the role of the behavior and professional gains of 

employees in the bank in the customer’s trust. The study has been identified 

through a dependent variable (the level of customer trust in the bank) and an 

independents variable (the behavior and professional gains of bank employees). To 

achieve the above objectives, a questionnaire was developed and distributed to a 

sample of clients in the banks located in Tlemcen, furthermore the SPSS Ver 23 

was used to test hypotheses. The study concluded that the behavior and 

professional gains of employees in the bank has a positive impact on the level of 

customer trust towards the bank that dealing with, and there is a role of behavior 

and professional gains of the bank’s employees with about (47.8%) (39.3%) – 

respectively- on the level of customer trust towards the banks in question. 
Keywords: Employee’s behavior, Professional gains, Banks, The level of customer trust. 
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