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Abstract

This study aims to apply the philosophy of total quality management (TQM) in a
university education from a strategic perspective through a survey of the views of a sample
of senior management at the University of Kufa. In light of the information revolution and
the transformation of industrial societies Industrial Society to knowledge societies
Knowledge Society, a set of global changes which have surpassed the limits of irrationality,
including all areas of life, increasing the importance of education in general and university
education in particular on the account only weapon that can keep pace with which these
changes and build advanced society. Thus emerged the leading role of public universities
and private universities Iragi and the suffering of the Iragi society of growing conditions
and variables, in order to fulfill the obligations of this role had to be combined to attend the
strategic input during al stages of the formulation of a vision and a message to the
university and the use of analysis (SWOT) to the knowledge of the elements of strength and
weakness in their internal components and the opportunities and threats in the external
environment and then develop a strategy adopts the philosophy (TQM), which has achieved
successes continued at different levels.
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