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Abstract:

Our research aims to define the organizational behavior of the institution
and its importance in raising the level of confidence of employees by
developing a strong incentive system, adding to the strong motivation to
develop their behavior. As well as focus on competitive vigilance, which is
seen as a key to enterprises that are active in a competitive environment.
Therefore, we conducted an applied study at the level of the two institutions
of Moustaghanem and Sonatrach, where we distributed 70 questionnaires to
their employees and retrieved 45 valid questionnaires for analysis. We have
found that organizational behavior contributes to improving the competitive
viability of the institution.
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