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Abstract: Documentary institutions (libraries, archives, scientific research
centers, etc.) in the twenty-first century face the problem of dealing with the huge
amount of information in all its forms and sources that are available to them on
the one hand, and on the one hand, it is obligatory to submit to the laws and
regulations of legitimacy within their plan to participate and keep pace. National
and international information networks, on the other hand, found themselves in
need of an effective, balanced communication mechanism to communicate,
interact and build those public relations, to increase awareness, publicity, enhance
understanding, improve ethics, and ensure service quality, within the rules of good
functioning of the institutional function and not conflicting with governance
standards. Here we dealt with the problematic effect of communication on the
governance factor in documentary institutions (libraries and information centers)
Keywords: communication, governance, documentary institutions, libraries,
information centers, Algeria.
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