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Summary:

We aim through this study to highlight the active role of external communication as a
means and tool that contributes to supporting and developing the relations of higher
education institutions with its external environment and its openness to it especially in the
era of new media, this is what we have clarified in this research by providing a concept for
external communication, as we also discussed The concept of higher education institutions
in addition to the methods and means of external communication in them, and how higher
education institutions employ them through their external communication strategy, so that
some models from Algerian higher education institutions in adopting external
communication as a method will be presented in the last Salli to enhance its openness to its
surroundings, build picture and reputation for it, as well as its relationship and
representations with its socio-economic surroundings, and thus lies in the application of
best practices, both at the institutional or programmatic level and the improvement of its
services, which is one of the main pillars in achieving its goals and providing them with a
distinct level and thus ensuring a comprehensive quality in Institutions of higher education.
Key words: external communication, higher education institutions, external environment,
quality, communication strategy.
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