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Abstract :

This studyaims to know the extent of applying the dimensions of the effective marketing
mix in Algeria Telecom Corporation, the operational unit in the province of Tebessa, and its
reflection on customer satisfaction. To achieve the objectives of the study, the questionnaire
was used as a main tool in collecting the analyzed data by relying on the SPSS 22 program to
test the hypotheses and extract the results.

The study reached a set of results, the most important of which is the effect of a positive
relationship statistically significant at the level of significance of 5% between the dimensions
of the effective marketing mix "service, pricing, distribution, promotion, additional mix" and
customer satisfaction and loyalty to Algeria Telecom.
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