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Abstract:

This study aims to find out the extent of the impact service quality has on Algeria
Telecommunications Corporation customer’s satisfaction To achieve the aim of the study
, a prepared survey was given for a sample of 110 customer from the corporation in the
state of Meniaa. To solve the study ‘s hypotheses , the software analysis statistician SPSS
23 was used .

The study showed that there is an impact of quality service on reaching the corporation

customer’s satisfaction .To conclude, a group of recommendations were given as to
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improve and enhance the quality of service in Meniaa’s Algeria Telecommunications
Corporation.

Keywords: service quality ; customer’s satisfaction ; Algeria Telecommunications
Corporation .
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