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Abstract :

This study aims to highlight the role of artificial intelligence in promoting financial
inclusion, by presenting the experience of the French AXA group , the study concluded that
artificial intelligence in insurance companies has an important role in thehighquality,
diversity and the speed of insurance services witch commensurate with all segments of
society, In this way insurance companies thanks to business intelligence investments, can
predict and make decisions that contribute to the development of their insurance services,
attract many clients and enhance financial inclusion.
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