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Abstract: This study aim to identify the role of internal marketing promoting the nnovative
orientation of individuals working in Algeria Telecom corporation in Ain Defla. The study relied
in its methodological approach on the inductive approach through the tool for collecting
information, it’s consist of all 70 workers of the agency, and 67 questionnaires were retrieved
after their distribution. The study reached a set of conclustion, the ost prominent of which was
that there is a statistically significant correction between internal marketing (empowerment,
training, motivation, organizational culture) and enhancing the innovative orientation of
individuals in the institution.

Keywords(5 words): internal marketing; innovation; innovative orientation; Algeria Telecom
corporation; Ain Defla.
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