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Abstract:

This study aimed at identifying the effect of information system on improving the quality of
the Algerian banking services. And to achieve the study objectives, two questionnaires were
developed and distributed on the level of each of the managers of these banks, as well as their
customers, with respect to a sample of managers, a list of survey designed has brought to them to
measure the dimensions of information systems, and the sample of bank's clients has brought to
them an other list of survey designed to measure the quality of banking service dimensions, (72)
questionnaires were returned and analyzed. Validity and reliability of the two questionnaires
were computed. The results of the study refer to significant statistical effect of information system
(technical requirements, human requirements) on improving the quality of services in banks
sample study. The study also shows that there was no significant statistical effect of information
system (material and financial requirements, administrative requirements) on improving the
quality of services in banks sample study. In the light of the findings; some recommendations are
given.
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" ALCOA, Armstrong World Industries, AT & T, Becton- Dickinson, Chevron Corporation, Data General
corporation, Digital Equipment corporation, Mobil Corporation, Aetna Life & Casualty company, and NCR
corporation.
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