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The Impact Of Digital Transformation On Human Resources Management in Business
Organizations, A Case Study Of The National Social Insurance Fund for Wage Workers In Chlef
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Abstract :

The study aims to test the impact of digital transformation on the management of human resources at
the National Fund for Social Insurance for Salaried Workers in Chlef, where the questionnaire was
relied upon as a tool for the study, by targeting a sample of 42 employees, as the measurement tool
achieved a degree of stability estimated at 0.876 and 0.827 for the transformation data The study
concluded that there is an impact of digital transformation on human resource management, as the
higher the levels of digital transformation, the higher the level of human resource management, as the
degree of impact reached 30.2%, which is a weak impact rate, in addition to the presence of a
statistically significant direct effect. The digital transformation affected some human resources
management practices (planning, evaluation, compensation) with degrees estimated, in order, at 15%,
18%, and 25%, and these percentages are weak.

Keywords: digital transformation, human resources management, Human resource management
practices.
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* (ATS): Applicant Tracking Systems

> (SaaS): Software as a Service

® (HRIS): Human Resources Information System
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