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I nsurance culturein Algeria -Reality and reasons-
Case study of some of the western Algerian states

Abstract : This study aims to determine the impact of determinants of consumer
behavior on insurance culture through an exploratory study of a sample of consumers in
some states of the West of Algeria, through a questionnaire analyzed using the statistical
package of social sciences, where we found the absence of insurance culture in the
centerThis is due to a number of factors that led to the lack of individual interest in the
insurance process and consequently the decrease in the figures achieved in this sector. In
light of this, we recommend extending the application of the comprehensive concept of
marketing with the emphasis that advertising is useful in developing the insurance culture
of the individual and informing the public of its services, and that it is a catalyst for
personal sale, and its usefulness is great.
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