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Measuring the impact of knowledge management processes on achieving the
competitive advantage
Abstract:

The aim of this study is to measure the impact of KM processes (acquisition, generation,
storage, distribution, and finally the applicationy on achieving competitive advantage (ower cost
advantage, excellence advantagey By showing and analyzing the reality of the knowledge management
processes and the level of competitive advantage in the organization and determine the relationship of
the effect between them.

The study found that there is a strong and positive correlation between the processes of knowledge
management and the achievement of competitive advantage in the institution (Canapehpy for the

manufacture of plastic pipes, and also it showed a significant positive effect between them.
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The study recommended to focus on the human resource as one of the most important elements of
possessing the competitive advantage by developing the effective programs in the training and the

motivation for all employees in Institution of (Canapehp.

Keywords: knowledge management, knowledge management processes, competitive advantage,
Institution of (Canapehpy.
JEL Classification: D80,D89,1.41,131.
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