(2023)1 sl (12 slpall Jarlly ggliggll Klaa

hedl s1af e dalad) o a3 gl dpaglaid) Adolghl gk b
SO 8 Al (5 wadt il e gord) a3 A 3

sl A Bleyg ¢ *CW Sluss

22/05/2022 :JL.,y)
04/03/2023: 4.
09/06/2023: .z
sl ma ) (b pelall) B sl alaidl o4 a3l el abll) Syl 96 LE Al ods a1 jatle
(82) e aulll e ozl a3y ¢ Bl e il (g ad) il doeganl) daes sl (3 alalad) lsl s (5 liadt Sl
L il clogs (bl Ld 25 syl SPss gl zg Slaskall mad 3518 0Lze V) e slazeV) F LS Slals
Faulll olsp LYy L oabalall ool B3 eslal aabadll o2 4t bl dne o) 2ol ok n SO Jle (Sstn 359
Byl cgily T UL pane et il Aslias) AYs 55 130 sgmg el o gbly (ol o) EY) plasnd
LA dsas pld Wl g wlogdly Ol 1Y) an i )
Aadae ¢oalalad) ool dia o) abloll Sl :d-kll LS
£290 , 1220 , J210 JEL Gy
The effect of organizational citizenship behavior directed towards the
organization on the performance of employees

A case study of the Public Corporation for Urban Transport in Ain
Defla

Abstract: This study aimed to measure the impact of organizational citizenship
behavior directed towards the organization in its three dimensions (conscience,
sportsmanship and civilized behavior) on the performance of workers in the public
institution for urban transport in the city of Ain Defla. Data collection and Spss
version 25 program for data analysis, and the study found a high level of
organizational citizenship behavior directed towards the organization in its three
dimensions, and employee performance. To test the hypotheses of the study, simple
linear regression was used, and the results showed a statistically significant effect
whose percentage varies from one variable to another, and the study ended with
presenting some suggestions and recommendations that we see serve the decision-
makers.

Keywords: Organizational citizenship behavior; performance of workers; Organization.
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