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Model of The sustainable customs department -Dubai Customs Case
Study-
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Abstract:

Dubai Customs is one of the earliest government departments known as "Al
Furdah", a classic Arabic term for "berth", i.e. the designated location in a port or harbor
used for mooring ships when they are not at sea. Firmly established, Dubai Customs
was called "the Mother of Government Departments”, particularly because some of the
other departments were based at the Customs old building and financed through the
revenue collected by Customs. Being part of a major corporation contributing to
Dubai’s economy, Dubai Customs started to reconcile its new organizational position.
To do so, a comprehensive review of its organizational structure, strategy and
operations was conducted. A detailed report identifying areas of weakness and strength
was produced. A new strategy, organizational structure and future plan in-line with
Dubai’s vision
The Dubai Customs Annual Sustainability Report represents efforts and Corporate
Social Responsibility (CSR) practices, detailing economic, social, and environmental
activities and performance.

Keywords:Sustainabledevelopment, Customs,Sustainability Report, Social
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1-Kunio Mikuriya,(2020)Customs fostering Sustainability for People, Prosperity
and the Planet: A few words about the theme of the year, world customs
organization, News: n 91 .
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2- world customs organization,(2008) Customs In The 21st Century: enhancing
growth and development through trade facilitation and border security,Brussels.
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3-Valentina Ferraro(2021), customs fostering sustainability for people, prosperity
and the planet,world customs organization,Brussels.
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4-Wiestaw Czyzowicz, EwaGwardzinska (2021), Sustainable Development in the
Customs Policy and Law, Law and Economics Review No. 3
(2021),StalowaWola,Poland
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