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The Impact of Quality Dimensions of Health Services on Patient
Loyalty
(Case Study of Amina Clinic in wilaya of Blida - Algeria -)

Abstract: The 1ssue of quality & improvement of health services, 1s one of the
most important priorities of public & private health institutions, this is to achieve
several goals, including enhancing customer satistaction & loyalty. This study aims
to know the eftfect of the dimensions of the quality of health services on the loyalty
of patients in the private clinic under study. A random sample of 150 patients was
taken from the studied community, and we relied on the questionnaire tool to find
their opinions.

The study found a set of results, the most important of which are: that the
dimensions of the quality of health services have a strong impact on the loyalty of
patients, that the clinic is concerned with the dimensions of the quality of health
services, and that the dimension of empathy 1s the most influential dimension.
Keywords : Health services; Quality of health services; Customer loyalty.

JEL Classification : M31, L15, I12.
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