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Abstract :

This study aimed to analyze the impact of the regulatory sense of workers for justice and regulatory
confidence on the job performance of employees of small and medium enterprises, the
questionnaire was used to collect the data of the study and to the achievement of its objectives and
hypotheses. And the results which were obtained from 145 respondents of working range of small
and medium enterprises, have shown that the sense of working for justice and organizational trust
and all its dimensions was above average, and that there is a positive impact for staff awareness of
Jjustice and organizational trust on job performance. The results also showed that the sense of
working procedural fairness has played a major role in influencing job performance compared with
the other dimensions of organizational justice.

In light of these findings a set of recommendations has been formulate, including: the need to
develop and increase awareness of working for justice and organizational trust, and work on the
involvement of employees in decision related to their work decisions, and express their opinions
and observations, which contributes to make these decisions more effective because of its positive
effect on the level of job performance of employees.

Keywords: organizational justice, organizational trust, job performance of workers, small and
medium enterprises.
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