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Governance of Public Libraries in Algeria:
WhichMeasures to ImproveTheir Performance?

(The Main Library of Public Reading in Tebessa as a
CaseStudy)

Abstract:

Governance has emerged in recent years as synonymous of
effective management and good administration of the public
sector. This concept has received wide attention from
international organizations, experts and academics, and has
appeared in the economic sector to encompass virtually nearly
all areas of activities and services in all sectors.

This study attempts to highlight the effects of applying the
principles of governance, as transparency, accountability,
participation and the role of the steering boards in improving
the image of the public librariesin Algeria, therefore
improving their performance and ensuring the quality of their
services by taking the main library of public reading in the
state of Tebessa as a casestudy.We adoptedand used a
quantitative approach and the analytical descriptive method.
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A questionnaire was administered to the library staff to
measure the extent to which the principles of governance were
applied, making use of the standard toolLibQual+® to assess
the degree of performance in the public library under study.

Key words: Library; Governance; Quality; Performance;
Algeria.
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III@wöbnäÛabèn’ÓbäßëZ@ @

@ánî@đtýq@‰ëbª@ÕÏë@òa‰†Ûa@wöbnã@ò’Óbäßë@ŠÇZ@ @
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òà×ì§a@bîÔi@˜b¨a@æbîjnüa@wöbnãZ@ @

@òîîöŠÛa@òjnØ½bi@´ÜßbÈÛa@¿@òÜràn½a@òa‰†ÜÛ@µëþa@òäČîÈÛa@|ßý½@òjäÛbi

@æbîjnüa@ åÇ@ òibu⁄bi@ aìßbÓ@ åíˆÛaë@ Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ

@Õîjİm@ô†ß@bîÔÛ@—–‚½a@Þë†¦a@Þý@åß@|šnîÏ@òà×ì§a@ù…bjß

@òÈÛbİàÜÛ@òîîöŠÛa@òjnØ½bi@´ÜßbÈÛa@óÜÇ@òjÛbÌÛa@òíŠàÈÛa@ò÷ÐÛa@ Čæc@ïÛaì½a

@òàÔi@ ánm@ ò÷Ï@ ïçë@ L´Èi‰þa@ æë…@ bß@ ò÷Ï@ ïç@ òjm@ òíüìÛ@ òîßìàÈÛa

kí‰†nÛaë@áÜÈnÜÛ@òîÜibÔÛaë@õbİÈÛaë@Âb’äÛa@N@òîa‰†Ûa@pýçû½a@ Čæc@bà×

@Þb½a@ cŠi@ òîäË@ òjnØ½a@ ÝÈ¯@ b¾@ òjnØ½bi@ ´ÜßbÈÛa@ ô†

@òİ’ãcë@ Éí‰b’ß@ Öýg@ †–Ó@ ê‰bàrna@ ¿@ ØÐnÛa@ Č@ ìÛ@ bàîÏ@ ðŠØÐÛa

@ N@ïrí†y@ åß@ áç@ òjnØ½bi@ ´ÜßbÈÛa@ kÜËcë

@åØ¹@ sîy@ áÜÈnÛa@ kyë@ âbànçübi@ ñ…bÇ@ Œîànm@ ò÷ÐÛa@ êˆçë@ ÑîÃìnÛa

bèmbß†ë@òjnØ½a@òİ’ãc@ŠíìİmN

@ @

02ZH@òa‰†ÜÛ@µëþa@òäČîÈÛa@|ßýß@ @
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IIIN1@@òà×ì§a@bîÔi@˜b¨a@æbîjnüa@wöbnã

@òîîöŠÛa@òjnØ½bi@´ÜßbÈÛa@¿@òÜràn½a@òa‰†ÜÛ@µëþa@òäČîÈÛa@|ßý½@òjäÛbi

@æbîjnüa@ åÇ@ òibu⁄bi@ aìßbÓ@ åíˆÛaë@ Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ

@Õîjİm@ô†ß@bîÔÛ@—–‚½a

@òÈÛbİàÜÛ@òîîöŠÛa@òjnØ½bi@´ÜßbÈÛa@óÜÇ@òjÛbÌÛa@òíŠàÈÛa@ò÷ÐÛa@ Čæc@ïÛaì½a

@òàÔi@ ánm@ ò÷Ï@ ïçë@ L´Èi‰þa@ æë…@ bß@ ò÷Ï@ ïç@ òjm@ òíüìÛ@ òîßìàÈÛa

kí‰†nÛaë@áÜÈnÜÛ@òîÜibÔÛaë@õbİÈÛaë@Âb’äÛa

Û@ ñŠÏìnß@ bîÜÈÛa@Þb½a@ cŠi@ òîäË@ òjnØ½a@ ÝÈ¯@ b¾@ òjnØ½bi@ ´ÜßbÈÛa@ ô†

@òİ’ãcë@ Éí‰b’ß@ Öýg@ †–Ó@ ê‰bàrna@ ¿@ ØÐnÛa@ Č@ ìÛ@ bàîÏ@ ðŠØÐÛa

òjnØ½bi@ òrí†y@ pbß†ë@ N

@åØ¹@ sîy@ áÜÈnÛa@ kyë@ âbànçübi@ ñ…bÇ@ Œîànm@ ò÷ÐÛa@ êˆçë@ ÑîÃìnÛa

@¿@bèîÜÇ@…bànÇüabèmbß†ë@òjnØ½a@òİ’ãc@Šíìİm

¦a@áÓ‰@Þë†I02
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@òîîöŠÛa@ òjnØ½bi@ òà×ì§a@ ù…bjß@ Õîjİm@ ô†ß@ óÜÇ@ ÒČŠÈnÛa@ †–Óë

æbrybjÛa@ âbÓ@ Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ@˜b¨a@æbîjnüa@ÝîÜzni

Ûa@wöbnäÛa@ŠèÃc@ðˆÛaë@Lòà×ì§a@ù…bjß@Õîjİm@ô†ß@bîÔiòîÛbnZ@ @

@Áìn½a@ ky@ òa‰†Ûa@ òäČîÇ@ pbibvna@ Éí‹ìm

bènu‰…ë@òà×ì§a@ù…bjß@kîmŠmë@ð‰bîÈ½a@ÒaŠ−üaë@ïib§aN@ @

@òjnØ½a@ ¿@ bèÔîjİm@ky@ òà×ì§a@ù…bjß@ Čæc@ |šní@ êýÇc@ Þë†¦a@ åß

kČmŠm@ïmŁb×Z@ @

@ò×‰b’½a3@½a@@òÛõb4@@òîÏbÐ’Ûa5@@Ü©@âbèß

@ŠÏìnm@ òjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ@ òîîöŠÛa@ òjnØ½a@ Čæc@ |Č™ìí@ aˆçë

@ÝØ’m@Ûa@pbÈíŠ’nÛaë@òàÄãþaë@òîàîÄänÛa@|öaìÜÛa@åß

@åß@ ù…bj½a@ ïÓbi@ Čæc@ Ë@ LbèÔîjİm@ ¿@ áçbmë@ òà×ìzÜÛ@ òînznÛa@ òîäjÛa

@Ü©@ âbîÓ@ òČ•bë@ Lòİìnß@ òu‰†i@ òÔjİß@ òîÏbÐ
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@òîîöŠÛa@ òjnØ½bi@ òà×ì§a@ ù…bjß@ Õîjİm@ ô†ß@ óÜÇ@ ÒČŠÈnÛa@ †–Óë

æbrybjÛa@ âbÓ@ Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ

Ûa@wöbnäÛa@ŠèÃc@ðˆÛaë@Lòà×ì§a@ù…bjß@Õîjİm@ô†ß@bîÔi

¦a@ áÓ‰@ Þë†I03ZH@@Áìn½a@ ky@ òa‰†Ûa@ òäČîÇ@ pbibvna@ Éí‹ìm

bènu‰…ë@òà×ì§a@ù…bjß@kîmŠmë@ð‰bîÈ½a@ÒaŠ−üaë@ïib§a

@òjnØ½a@ ¿@ bèÔîjİm@ky@ òà×ì§a@ù…bjß@ Čæc@ |šní@ êýÇc@ Þë†¦a@ åß

òa‰†Ûa@Ýª@òîßìàÈÛa@kČmŠm

1@@@òà×ì§a@‰bg2@@ò×‰b’½a

éîuìnÛaN@ @

@ŠÏìnm@ òjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ@ òîîöŠÛa@ òjnØ½a@ Čæc@ |Č™ìí@ aˆçë

đÒb×@‰†Ó@óÜÇ@ÝØ’m@Ûa@pbÈíŠ’nÛaë@òàÄãþaë@òîàîÄänÛa@|öaìÜÛa@åß

@åß@ ù…bj½a@ ïÓbi@ Čæc@ Ë@ LbèÔîjİm@ ¿@ áçbmë@ òà×ìzÜÛ@ òînznÛa@ òîäjÛa

‘ë@ ò×‰b’ßë@ òÛõbß@Ü©@ âbîÓ@ òČ•bë@ Lòİìnß@ òu‰†i@ òÔjİß@ òîÏbÐ
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@Čædi@ïyìí@b¾@Lñþa@òjmŠ½a@¿@õbu@ðˆÛaë@éßbè¶@éîuìnÛaaˆç@þa@

@‰c@óÜÇ@æìàÜí@ü@òjnØ½bi@´ÜßbÈÛa@Čæc@ëc@Léi@òìä½a@âbè½bi@âìÔí@ü

Üa@ aˆç@ bèi@ âìÔí@Ûa@ ‰aë…þa@ ÉÓaìÛaN@@òu‰†Ûa@põbu@†ÔÏ@ bßìàÇë

òİìnß@òa‰†Ûa@Ýª@òîßìàÈÛa@òjnØ½bi@òà×ì§a@ù…bjß@ÕîjİnÛN@ @

òîßìàÈÛa@òjnØ½bi@õa…þa@bîÓ@òë‰†½a@@òİaìi®+LibQualZ

04ZH@òa‰†ÜÛ@òîãbrÛa@òäČîÈÛa@|ßýßN@ @
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@Čædi@ïyìí@b¾@Lñþa@òjmŠ½a@¿@õbu@ðˆÛaë@éßbè¶@éîuìnÛa

@‰c@óÜÇ@æìàÜí@ü@òjnØ½bi@´ÜßbÈÛa@Čæc@ëc@Léi@òìä½a@âbè½bi@âìÔí@ü

Üa@ aˆç@ bèi@ âìÔí@Ûa@ ‰aë…þa@ ÉÓaìÛa

@òîÜØÛaòİìnß@òa‰†Ûa@Ýª@òîßìàÈÛa@òjnØ½bi@òà×ì§a@ù…bjß@ÕîjİnÛ

IIIN2@M@òîßìàÈÛa@òjnØ½bi@õa…þa@bîÓ

¦a@áÓ‰@Þë†I04
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@õa…þa@áîîÔm@—±@ðˆÛaë@åí†îÐn½a@ò÷ÐÛ@éuì½a@ïãbrÛa@æbîjnüa@åÇ@bČßc

@Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ@ òîîöŠÛa@ òjnØ½a@ ¿@ p

@áç@ åí†îÐn½a@ óÜÇ@ òjÛbÌÛa@ ò÷ÐÛa@ ČæhÏ@ ÕibÛa@ Þë†¦a@ ¿@Åyýã@ bàØÏ

@bČßg@ bîßìí@ òjnØ½a@ †–Ôí@ áèjÜËcë@ LòÈßb¦a@ lýë@ L‰a†½a@ ˆîßým

pbãbznßüa@š¤@ëc@LtìzjÛa@…a†Çg@ŠÌi@N@òjnØ½a@ÉÓìß@kji@aˆçë

òíìiÛa@pbû½a@œÈië@LòÈßb¦a@pbîÜ×@œÈi@åß@kíŠN@ @

@Áìn½a@ ky@ òa‰†Ûa@ òäČîÇ@ pbibvna@ Éí‹ìm

bènu‰…ë@õa…þa@kãaìu@kîmŠmë@ð‰bîÈ½a@ÒaŠ−üaë@ïib§aN@ @

@Ýª@ òjnØ½a@ ¿@ ÑÈšÛa@ ÂbÔãë@ ñìÔÛa@ kãaìu@ ì™ìi@ Þë†¦a@ ŠèÄí

Ûa@òß†¨a@Šqc@nÈí@sîy@Lòa‰†Ûa@¿@ñìÔÛa@ÂbÔã@åß@æìîjnØ½a@bèß†Ôí@

@LÞbÇ@ ïàÜÇ@ ôìnß@ åß@ æìîjnØ½a@ õüûç@ éi@ Énàní@ b½@ aŠÄã@ òjnØ½a

òíìî§aë@Âb’äÛbi@bîjã@ŒČîànm@òíŠàÇ@ò÷Ï@åß@áèãìØÛëN@ @

@ÑÈ™@ÂbÔã@åß@òîÔöbqìÛa@…‰aì½a@ñŠÏëë@pbßìÜÈ½a@¿@áØznÛa@Čæc@Ë

j×@ —Ôã@ åß@ òjnØ½a@ ìØ’m@ sîy@ LòjnØ½a@@pbßìÜÈ½a@ ‰…b–ß@ ¿

@sî¡@ïÇì™ì½a@ ÊČìänÛaë@ òqa†§bi@ ŒČîànm@ü@ òîÓ‰ìÛa@ ónyë@ LòîãëØÛüa

אאאאאא

W13W022018

אאאא

Almawaqif
Vol. 13 N°: 2 Décembre: 2018

252

@õa…þa@áîîÔm@—±@ðˆÛaë@åí†îÐn½a@ò÷ÐÛ@éuì½a@ïãbrÛa@æbîjnüa@åÇ@bČßc

bß†¨a@ ñ…ìuë@Lòjm@ òíüìÛ@ òîßìàÈÛa@ òÈÛbİàÜÛ@ òîîöŠÛa@ òjnØ½a@ ¿@ p

@áç@ åí†îÐn½a@ óÜÇ@ òjÛbÌÛa@ ò÷ÐÛa@ ČæhÏ@ ÕibÛa@ Þë†¦a@ ¿@Åyýã@ bàØÏ

@bČßg@ bîßìí@ òjnØ½a@ †–Ôí@ áèjÜËcë@ LòÈßb¦a@ lýë@ L‰a†½a@ ˆîßým

pbãbznßüa@š¤@ëc@LtìzjÛa@…a†Çg@ŠÌi

ÔÛaë@kbä½aòíìiÛa@pbû½a@œÈië@LòÈßb¦a@pbîÜ×@œÈi@åß@kíŠ

¦a@ áÓ‰@ Þë†I05ZH@@Áìn½a@ ky@ òa‰†Ûa@ òäČîÇ@ pbibvna@ Éí‹ìm

bènu‰…ë@õa…þa@kãaìu@kîmŠmë@ð‰bîÈ½a@ÒaŠ−üaë@ïib§a

@Ýª@ òjnØ½a@ ¿@ ÑÈšÛa@ ÂbÔãë@ ñìÔÛa@ kãaìu@ ì™ìi@ Þë†¦a@ ŠèÄí

Ûa@òß†¨a@Šqc@nÈí@sîy@Lòa‰†Ûa

@LÞbÇ@ ïàÜÇ@ ôìnß@ åß@ æìîjnØ½a@ õüûç@ éi@ Énàní@ b½@ aŠÄã@ òjnØ½a

òíìî§aë@Âb’äÛbi@bîjã@ŒČîànm@òíŠàÇ@ò÷Ï@åß@áèãìØÛë

@@@@@ÑÈ™@ÂbÔã@åß@òîÔöbqìÛa@…‰aì½a@ñŠÏëë@pbßìÜÈ½a@¿@áØznÛa@Čæc@Ë

j×@ —Ôã@ åß@ òjnØ½a@ ìØ’m@ sîy@ LòjnØ½a

@sî¡@ïÇì™ì½a@ ÊČìänÛaë@ òqa†§bi@ ŒČîànm@ü@ òîÓ‰ìÛa@ ónyë@ LòîãëØÛüa
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@ œÈi@ óÌİmpb–Č–‚nÛa@òjnØàÜÛ@ ïÔöbqìÛa@ †î•ŠÛa@ óÜÇL@@bß@ òČ•b

@òîäÔnÛa@âìÜÈÛa@lby@óÜÇ@ƒí‰bnÛaë@l…þa@¿@pbßìÜÈ½a@‰…b–¶@ÕÜÈm

òÔîÓ†ÛaëN@ @

i@ õa…ÿÛ@ âbÈÛa@ Š‘û½a@ õbu@ †ÔÏ@ bßìàÇë@òa‰†Ûa@ Ýª@ òîßìàÈÛa@ òjnØ½b

òİìnß@òu‰†iN@ @

IIIN3@@ïİ¨a@‰a†−üa@òÛ…bÈß@ÕÏë@õa…þaë@òà×ì§a@ù…bjß@´i@Âbjm‰üa

…Č†Èn½aZ@ @

òa‰†ÜÛ@ðŠí†ÔnÛa@x‡ì¸þaZ@ @

@õa…þa@ñ…ìuë@òà×ì§a@ù…bjß@´i@òÓýÈÛa@òa‰†Û@‰Č†Ô½a@ïÛëþa@x‡ì¸þa

@Þë†¦a@åßCoefficients@‘@ˆdí@ žæc@åØ¹@ïİ¨a@‰a†−üa@òÛ…bÈß@ÝØ

òîÛbnÛa@…Č†Èn½aZ@ @

Per=55,47+0,46 Fram+0,4 Trans+0,05
Part+0,94Acco+0,87Board+0,07

wßbãŠi@ âa†‚nbi@ x‡ìàäÛa@pbàÜÈß@ óÜÇ@ Þì–§a@ Č@ †ÓëSPSSL@@†Èi

wßbãÛa@¿@pbãbîjÛa@Þb…gN@ @
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òa‰†ÜÛ@ðŠí†ÔnÛa@x‡ìàäÛa@bÈß@ @

P-@ H@òÛü†Ûa@ ôìnß@ Éß@ ‰a†−üa@ x‡ìàäÛ

@Čæþ@æb™ìÏŠß@éîuìnÛa@Ü©@âbèßë@òîÏbÐ’Ûa@ðÌnß@Čæc@†¬

@ åß@ ×c0,05@LåíŠČîÌn½a@ åíˆç@Òˆ¡@ âìÔã@ ÙÛˆÛ@ L

òîÔjn½a@paŠČîÌn½bi@òa‰†Ûa@x‡ì¸c@õbäi@ñ…bÇgëN@ @

@ @

ïç@paÌnß@týq@óÜÇ@ÁÔÏ@ðìn°@Òì@òa‰†ÜÛ@åČ@Z

òÛõb½a@ Lò×‰b’½a@ Lòà×ì§a@ ‰bg@ N@…Č†Èn½a@ ïİ¨a@ ‰a†−üa@ òÛ…bÈ½@ bÔÏë

Per=27,09+0,89 Fram+0,61 Part+0,76 Acco+ 0,12@ @
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¦a@áÓ‰@Þë†I06ZH@òa‰†ÜÛ@ðŠí†ÔnÛa@x‡ìàäÛa@bÈß

òàîÓ@ òã‰bÔ¶@I-VALUE

∝≤ 0,05@@Čæþ@æb™ìÏŠß@éîuìnÛa@Ü©@âbèßë@òîÏbÐ’Ûa@ðÌnß@Čæc@†¬

@ òÛü†Ûa@ òàîÓSig@@ åß@ ×c

òîÔjn½a@paŠČîÌn½bi@òa‰†Ûa@x‡ì¸c@õbäi@ñ…bÇgë

òa‰†ÜÛ@åČa@x‡ì¸þaZ@ @

a@x‡ì¸þaïç@paÌnß@týq@óÜÇ@ÁÔÏ@ðìn°@Òì@òa‰†ÜÛ@åČ

òÛõb½a@ Lò×‰b’½a@ Lòà×ì§a@ ‰bg

òîÛbnÛaZ@ @

Per=27,09+0,89 Fram+0,61 Part+0,76 Acco+ 0,12
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@õa…þa@ ¿@ bîÜÈÏ@ ñŠqû½a@ paÌn½a@ óÜÇ@ ÁÔÏ@ õbÔi⁄a@ Č@ éãc@ Èí@ ÙÛ‡ë

@Ýª@òjnØ½bi¿@Ýrànm@ñŠqû½a@ÝßaìÈÛa@êˆçë@Lòa‰†ÛaZ@ @

@ òà×ì§a@‰bg@ Z@pbàîÜÈmë@òàÄãcë@´ãaìÓë@pbÈíŠ’m@åß@éäàšní@ bßë

@ñ…ìu@æbà™ë@õa…þa@´¤@ïÛbnÛbië@òjnØ½bi@ÝàÈÜÛ@å§a@Ûa@åàšm

@òîàîÄänÛa@ Šþa@ Ïìm@ ¿@ ñ…bí‹@ ðc@ Čæc@ µg@ éÜßbÈß@ ’îÏ@ Lpbß†¨a

ÜibÔí@òjnØ½bi@òîãìãbÔÛaëÝßbÈ½a@¿@lëŠšß@‰a†Ô¶@õa…þa@¿@åČ¤@é0,89@

ôŠþa@paŠČîÌn½a@pbjq@aÏa@ÉßN

@ ò×‰b’½a@ Z@Ê‹ìŽm@ sîy@ áèß@ ÝßbÇ@ ìçë@ òjnØ½bi@ ‰aŠÔÛa@ òÇbä•@ ¿

@áçŒÐ°@b¾@òjnØ½bi@´ÜßbÈÛa@Éîº@óÜÇ@‰aŠÔÛa@òÇbä•@pbÈjmë@pbîÛëû½a
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