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Abstract:

The main objective of this article is to address the reality of public service that
many countries suffer from, especially Algeria, which prompted us to try to diagnose
defects and combat them in exemplary ways and focus on available solutions to
eliminate corruption, advance society and public services, and deal with crises of
public facilities.

One of the most prominent results of this article is an attempt to raise the level
of public services as a hopeful future for them, by making radical changes in public
facilities, introducing advanced technology to them, improving them, and reforming
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them in an integrated manner that adapts to reality and crises. All the active parties,
such as the individual, the employee, the administration, and the three authorities in
the state to achieve this, and that is by focusing on the success of the process of
upgrading public facilities regardless of the nature of their activities, adopting
comprehensive reform and looking at the future of modern public services based on
modern technologies and integrity.

Keywords:

Public utility, corruption, Corona Virus (Covid 19), Techniques, crises, service
sophistication, effectiveness.
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